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[bookmark: _Toc232364176]Preliminary questions
	Start_time
	
	

	Description
	Start time of the interview
	

	Type
	Time: hh:mm: ss
	

	Date_interview
	
	

	Description
	Date of the interview
	

	Type
	Date: yyyy:mm:dd
	

	Shabiya_ID
	Shabiya
	

	Description
	Shabiya interview
	

	Question 
	Please indicate in what Shabiya the interview will take place
	

	Type
	Nominal
	

	Codes
	1
	Al-Batnan 

	
	2
	Derna

	
	3
	Al-Gebel el-Akhdar 

	
	4
	Al_Marj 

	
	5
	Benghazi 

	
	6
	Al-Wahat 

	
	7
	Al-Kufra 

	
	8
	Sirt 

	
	9
	Al-Joufra 

	
	10
	Misrata 

	
	11
	Al-Margheb 

	
	12
	Tripoli 

	
	13
	Jafara 

	
	14
	Zawia 

	
	15
	Nikhat Al-Khams 

	
	16
	Al-Gabal Al-Gharbi 

	
	17
	Nalut 

	
	18
	Sebha 

	
	19
	Wadi AL Shati 

	
	20
	Murzuk 

	
	21
	Wadi Al-Haya 

	
	22
	Ghat 

	Mahallah_ID
	Mahalla
	

	Description
	Mahalla interview
	

	Question 
	Please indicate in what Mahalla the interview will take place
	

	Type
	Nominal
	

	Codes
	
	

	
	1
	Ain Zara

	
	2
	Al-Hashan

	
	3
	Abu Ghrarah

	
	4
	Al-Majd

	
	5
	Al-Haratti

	
	6
	Annaser

	
	7
	Al-Jihad

	
	8
	Al-Maseerah Al-Kobrah

	
	9
	Assabah Min Abreel

	
	10
	Al-Mansourah

	
	11
	Ashareh Al-Gharbi

	
	12
	Ghoat Asha al

	
	13
	Al-Hay Assanay ai

	
	14
	Girgarish

	
	15
	Bab Akkarah

	
	16
	Abu Sleem Al-Janoobi

	
	17
	Azzahif Al-Akhadar

	
	18
	12 Maris

	
	19
	Al-Hurriyah

	
	20
	Al-Mashay

	
	21
	Ashareef

	
	22
	Assalmani AL-Gharbi

	
	23
	Assabri Asharqi

	
	24
	Dawood Al-Bahri

	
	25
	Dawood ALGharbi

	
	26
	AL-Fuwaihat Al-Gharbi

	
	27
	Benghazi Al-Jadeeda

	
	28
	Dawood AL-Gibli

	
	29
	Attarieh

	
	30
	Athawra Ashabiah

	
	31
	AL-Mukhtar

	
	32
	Bu Atni

	
	33
	Bu Dizzerzh

	
	34
	Umor AL-Mukhtar

	
	35
	Azzrrouq

	
	36
	Arowaisaat

	
	37
	Al-Quwishi

	
	38
	Al-Gheeran

	
	39
	Al-Jazeera

	
	40
	Ra as Ammar

	
	41
	Makass

	
	42
	Al-Baladeyah

	
	43
	Al-Munterhah

	
	44
	Abu Rukaiyah

	
	45
	Assabbah

	
	46
	Al-Jihad

	
	47
	Al-Ghwaylatte

	
	48
	Qarmouzah

	
	49
	Anassriyah

	
	50
	Anjaila

	
	51
	AL-Jadeed

	
	52
	Sayaad

	
	53
	AL-wassat

	
	54
	Asharqiyah

	
	55
	AL-mattar

	
	56
	Rdood Azzawiyah

	
	57
	Birreesh

	
	58
	Bin Attiyah

	
	59
	Selene

	
	60
	Sidi Khalifah

	
	61
	Bendar

	
	62
	Sidi Ihmaid

	
	63
	Al-Khadra a

	
	64
	Sidi Assaid Ashamalliah

	
	65
	Al-Ashraaff

	
	66
	Al-Mu atin

	
	67
	Al-Aloose

	
	68
	Al-Qwayah

	
	69
	Tghassatt

	
	70
	Abu-ghaylan

	
	71
	AL-Hensheer

	
	72
	Mizdah AL-Markazz

	
	73
	Jadu AL-Gharbiyah

	
	74
	Um AL-Jerssan

	
	75
	Amsain

	
	76
	Sidi Eissa

	
	77
	Sidi Nassur

	
	78
	ALMacktah

	
	79
	AL-Harrshah

	
	80
	AL-Mitrid Asharqiyah

	
	81
	Abu Hillal

	
	82
	Mackloof

	
	83
	Zuwarah AL-Gharbiyah

	
	84
	Zltan

	
	85
	Sidi Ahmed

	
	86
	Annaser

	
	87
	AL-Manshiyah

	
	88
	AL-Wadi

	
	89
	Annahdah

	
	90
	AL-Bayda’a AL-Asharqiah

	
	91
	AL-Gharefah

	
	92
	Werdamah

	
	93
	Girnadah

	
	94
	Ishnaishin

	
	95
	AL-Marj AL-Gharbiah

	
	96
	AL-Marj Asharqiah

	
	97
	AL-Jihad

	
	98
	Arradmani

	
	99
	Azzahif AL-Akhdar

	
	100
	AL-Fateh

	
	101
	Athawra Ashabiah

	
	102
	Azzuwaytinah

	
	103
	Abu-Mansour

	
	104
	AL-Maghare

	
	105
	AL-billad

	
	106
	Martwobah

	
	107
	Saher Rouah

	
	108
	Suq AL-Ajaje

	
	109
	kamboot Ashamalliah

	
	110
	AL-Jazeera

	
	111
	Agabiyah

	
	112
	AL-Washkah

	
	113
	AL-Jadeedah

	
	114
	AL-Qurdah

	
	115
	AL-Ghahrah

	
	116
	AL-Qaser

	
	117
	Teji

	
	118
	Murzuk AL-Sharqiyah

	
	119
	Zuwailah

	
	120
	AL-Qaser

	
	121
	AL-Oyoon

	
	122
	Vobari

	
	123
	Bint Baiya AL-Wostah

	
	124
	Hoon  Ajanoobiah

	
	125
	AL-Jawfe

	
	126
	Ghatt

	Serialnr
	
	

	Description
	Serial number for the interview
	

	Question
	Please input the serial number for the interview.
	

	Type
	Integer
	

	Urban_rural
	Urban or rural
	

	Description
	Type of area interview
	

	Question 
	Do you consider the area to be urban or rural?
	

	Type
	Nominal
	

	Codes
	1
	rural

	
	2
	urban



[bookmark: _Toc232364177]Demographics
	D0
	Consent statements
	
	

	Description
	Please read out the options below to the respondent and tick the boxes if they agree.
	
	

	Type
	Nominal (multiple select) 
	
	

	Important note
	Agreement to all statements (D0_1 through D0_4 = 1) was a condition to continue the survey. 
	
	

	Code
	1
	I confirm that I have understood the introduction for this research project and I have had the opportunity to ask questions
	

	
	2
	I understand that my participation is voluntary and that I am free to skip any question I do not wish to answer
	

	
	3
	I understand that my completed survey may be looked at by members of the research team, but otherwise will be kept confidential
	

	
	4
	I agree to take part in the survey
	

	D0_1
	Consent statement 1
	
	

	Description 
	I confirm that I have understood the introduction for this research project, and I have had the opportunity to ask questions
	
	

	Type
	Nominal (binary)
	
	

	Code
	0
	No
	

	
	1
	Yes
	

	D0_2
	Consent statement 2
	
	

	Description 
	I understand that my participation is voluntary and that I am free to skip any question I do not wish to answer
	
	

	Type
	Nominal (binary)
	
	

	Code
	0
	No
	

	
	1
	Yes
	

	D0_3
	Consent statement 3
	
	

	Description 
	I understand that my completed survey may be looked at by members of the research team, but otherwise will be kept confidential
	
	

	Type
	Nominal (binary)
	
	

	Code
	0
	No
	

	
	1
	Yes
	

	D0_4
	Consent statement 4
	
	

	Description 
	I agree to take part in the survey
	
	

	Type
	Nominal (binary)
	
	

	Code
	0
	No
	

	
	1
	Yes
	



	D1
	Gender
	
	

	Description
	Gender respondent as observed by interviewer
	
	

	Type
	Nominal
	
	

	Codes
	1
	Male
	

	
	2
	Female
	

	D2
	Age

	
	

	Description
	Age in years
	
	

	Question 
	How old are you?
	
	

	Type
	Interval (no answer = 999)
	
	

	D3
	Marital status
	
	

	Description
	Marital status respondent
	
	

	Question 
	What is your marital status?
	
	

	Type
	Nominal
	
	

	Codes
	1
	Single and never married
	

	
	2
	Married (vow only)
	

	
	3
	Married
	

	
	4
	Divorced
	

	
	5
	Separated
	

	
	6
	Widowed
	

	
	99
	No answer
	

	D4
	Children
	
	

	Description
	Does the respondent have children
	
	

	Question 
	Have you had any children?
	
	

	
	
	
	

	Relevance
	Only if D3=/=1
	
	

	Type
	Nominal
	
	

	Codes
	1
	Yes
	

	
	2
	No
	

	
	99
	No answer
	 

	D4_1
	Number of children
	
	

	Description
	Number of children
	
	

	Question 
	How many children have you had?
	
	

	
	
	
	

	Relevance
	Only if D4=1
	
	

	Type
	Interval (no answer = 99)
	
	

	D5
	Household number
	
	

	Description
	Number of people in the household
	
	

	Question 
	How many people, including yourself and any children, regularly live here as members of this household?
	
	

	
	
	
	

	Type
	Interval
	
	

	D5_1
	Household composition
	
	

	Description
	Composition of the household
	
	

	Question
	Who do you live with?
	
	

	Relevance
	Only if D5>1
	
	

	Type
	Nominal (multiple select)
	
	

	Codes
	1
	My spouse 
	

	
	2
	My children <18 
	

	
	3
	My children 18 or older
	

	
	4
	My parents
	

	
	5
	My parent(s) in law
	

	
	6
	My siblings(s)
	

	
	7
	Other adults
	

	
	8
	Other children
	

	
	99
	No answer
	  

	D5_1_1
	Household composition: Spouse
	
	

	Description
	Living with spouse
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_2
	Household composition: My children <18
	
	

	Description
	Living with my children <18
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_3
	Household composition: My children 18 or older
	
	

	Description
	Living with my children 18 or older
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_4
	Household composition: My parents
	
	

	Description
	Living with my parents
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_5
	Household composition: My parents in law
	
	

	Description
	Living with my parents in law
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_6
	Household composition: My siblings
	
	

	Description
	Living with my siblings
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_7
	Household composition: Other adults
	
	

	Description
	Living with other adults
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_8
	Household composition: Other children
	
	

	Description
	Living with other children
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D5_1_99
	Household composition: No answer
	
	

	Description
	No answer
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D6
	Nationality
	
	

	Description
	Nationality
	
	

	Question 
	What is your nationality?
	
	

	
	
	
	

	Type
	Nominal
	
	

	Codes
	1
	Libya
	

	
	2
	Egypt
	

	
	3
	Sudan
	

	
	4
	Tunisia
	

	
	5
	Chad
	

	
	6
	Niger
	

	
	7
	Afghanistan
	

	
	8
	Albania
	

	
	9
	Algeria
	

	
	20
	Bangladesh
	

	
	99
	Lebanon
	

	
	120
	Morocco
	

	
	140
	Philippines
	

	
	168
	State of Palestine
	

	
	172
	Syria
	

	D6_1
	Libyan by birth
	
	

	Description
	Libyan by birth or naturalization
	
	

	Question 
	Are you Libyan by birth or by naturalization?
	
	

	
	
	
	

	Relevance
	Only if D6=1
	
	

	Type
	Nominal
	
	

	Codes
	1
	By birth
	

	
	2
	By naturalization
	

	
	99
	No answer
	 

	D7
	Ethnic group
	
	

	Description
	Ethnic group
	
	

	Question 
	Which ethnic group do you belong to?
	
	

	
	
	
	

	Relevance
	Only if D6=1
	
	

	Type
	Nominal
	
	

	Code
	1
	Arab
	

	
	2
	Amazigh
	

	
	3
	Tebu
	

	
	4
	Tuareg
	

	
	5
	Other
	

	
	99
	No answer
	

	D8
	IDP
	
	

	Description
	Internally displaced persons
	
	

	Question 
	Are you or have you ever been an IDP?
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	Yes, I was an IDP in the past
	

	
	2
	Yes, I am currently an IDP
	

	
	3
	Yes, I was an IDP in the past and I am an IDP now
	

	
	4
	No, I have never been an IDP
	

	
	99
	Prefer not to say
	 

	D8_1
	IDP Return
	
	

	Description
	Returned to original residence
	
	

	Question 
	Were you able to return to your original place of residence?
	
	

	
	
	
	

	Relevance
	Only if D8=1 or D8=3
	
	

	Type
	Nominal
	
	

	Code
	1
	Yes
	

	
	2
	No
	

	
	99
	Prefer not to say
	 

	D9
	Education respondent
	
	

	Description
	Level of education respondent
	
	

	Question 
	What is your level of education?
	
	

	
	
	
	

	Type
	Ordinal
	
	

	Code
	1
	Illiterate
	

	
	2
	Able to read & write
	

	
	3
	Primary education (6 years)
	

	
	4
	Preparatory or basic education (6+3 years)
	

	
	5
	General secondary education
	

	
	6
	Technical secondary education
	

	
	7
	Higher diploma programmes
	

	
	8
	Bachelors’ and license programmes
	

	
	9
	Masters’ programmes and above
	

	
	99
	No answer
	 

	D10
	Education spouse
	
	

	Description
	Level of education spouse
	
	

	Question 
	What is your spouse's level of education?
	
	

	
	
	
	

	Relevance
	Only if D3 is between 2 and 6
	
	

	Type
	Ordinal
	
	

	Code
	1
	Illiterate
	

	
	2
	Able to read & write
	

	
	3
	Primary education (6 years)
	

	
	4
	Preparatory or basic education (6+3 years)
	

	
	5
	General secondary education
	

	
	6
	Technical secondary education
	

	
	7
	Higher diploma programmes
	

	
	8
	Bachelors’ and license programmes
	

	
	9
	Masters’ programmes and above
	

	
	99
	No answer
	 

	D11
	Education mother
	
	

	Description
	Level of education mother
	
	

	Question 
	What is your mother's level of education?
	
	

	
	
	
	

	Type
	Ordinal
	
	

	Code
	1
	Illiterate
	

	
	2
	Able to read & write
	

	
	3
	Primary education (6 years)
	

	
	4
	Preparatory or basic education (6+3 years)
	

	
	5
	General secondary education
	

	
	6
	Technical secondary education
	

	
	7
	Higher diploma programmes
	

	
	8
	Bachelors’ and license programmes
	

	
	9
	Masters’ programmes and above
	

	
	99
	No answer
	 

	D12
	Education father
	
	

	Description
	Level of education father
	
	

	Question 
	What is your father’s level of education?
	
	

	
	
	
	

	Type
	Ordinal
	
	

	Code
	1
	Illiterate
	

	
	2
	Able to read & write
	

	
	3
	Primary education (6 years)
	

	
	4
	Preparatory or basic education (6+3 years)
	

	
	5
	General secondary education
	

	
	6
	Technical secondary education
	

	
	7
	Higher diploma programmes
	

	
	8
	Bachelors’ and license programmes
	

	
	9
	Masters’ programmes and above
	

	
	99
	No answer
	 

	D13
	Employment
	
	

	Description
	Employment situation
	
	

	Question 
	What best describes your current employment situation?
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	Tenured employee in public sector
	

	
	2
	Contract employee in public sector
	

	
	3
	Contract employee in private sector
	

	
	4
	Self-employed
	

	
	5
	Retired
	

	
	6
	Housewife
	

	
	7
	Student
	

	
	8
	Unemployed
	

	
	88
	Other
	

	
	99
	Prefer not to say
	 

	D14
	Chief wage earner
	
	

	Description
	Chief wage earner
	
	

	Question 
	Are you the chief wage earner?
	
	

	
	
	
	

	Type
	Nominal 
	
	

	Code
	1
	Yes
	

	
	2
	No
	

	
	99
	Don't know or prefer not to say
	

	D15
	Income
	
	

	Description
	Household income
	
	

	Question 
	What is your monthly household income? Please count all wages, salaries, pensions and other incomes that come in.
	
	

	
	
	
	

	Type
	Ordinal
	
	

	Code
	1
	<900
	

	
	2
	900 - 1999
	

	
	3
	2000 - 3999
	

	
	4
	4000 - 5999
	

	
	5
	6000 - 7999
	

	
	6
	8000 or more
	

	
	99
	Don't know/prefer not to say
	 

	D16
	Income subjective
	
	

	Description
	Subjective income scale
	
	

	Question 
	Which statement describes best your household income?
	
	

	
	  
	
	

	Type
	Ordinal
	
	

	Code
	1
	The family income covers our needs well and we can save from it
	

	
	2
	The family income covers our needs, but we cannot save from it
	

	
	3
	The family income does not cover our needs and we face some difficulties in covering them
	

	
	4
	The family income does not cover our needs and we face great difficulties in covering them
	

	
	99
	Don't know/prefer not to say
	 

	D17
	Home ownership
	
	

	Description
	Ownership of respondent’s home
	
	

	Question 
	Who owns the house that you live in?
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	I own the house
	

	
	2
	My spouse owns the house
	

	
	3
	The ownership is shared with others
	

	
	4
	My parent(s) and/or partner(s) in law own the house
	

	
	5
	My child(ren) own(s) the house
	

	
	6
	The house was allocated by the state
	

	
	7
	Someone else owns the house
	

	
	8
	No answer
	 

	D18
	Disability
	
	

	Description
	Disability
	
	

	Question 
	Are you suffering from a disability?
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	Yes
	

	
	2
	No
	

	
	99
	Don't know or prefer not to say
	 

	D19
	Illness
	
	

	Description
	Chronic illness
	
	

	Question 
	Are you suffering from a chronic illness?
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	Yes
	

	
	2
	No
	

	
	99
	Don't know or prefer not to say
	 

	D20
	Internet
	
	

	Description
	Internet access
	
	

	Question 
	Are you able to access the internet at any time you need or want to?
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	Yes
	

	
	2
	No
	

	
	99
	Don't know or prefer not to say
	 

	D21
	Device
	
	

	Description
	Devices connecting to internet
	
	

	Question 
	Do you have access to any of the devices below? Please select all that apply.
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	Smartphone (can connect you to the internet)
	

	
	2
	Computer
	

	
	3
	Tablet (e.g. ,an iPad)
	

	
	4
	None of the above
	 

	
	99
	Prefer not to say
	 

	D21_1
	Device: Smartphone
	
	

	Description
	Access to a smartphone
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D21_2
	Device: Computer
	
	

	Description
	Access to a computer
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D21_3
	Device: Tablet
	
	

	Description
	Access to a tablet
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D21_4
	Device: None of the above
	
	

	Description
	No access to smartphone, computer or tablet
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
	

	D21_99
	Device: Prefer not to say
	
	

	Description
	Prefer not to say
	
	

	Type
	Binary
	
	

	Codes
	0
	No
	

	
	1
	Yes
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	S1
	Arabic
	
	

	Description
	Read Arabic
	
	

	Question 
	Just for my information, are you able to read Arabic? 
	
	

	
	
	
	

	Type
	Nominal
	
	

	Code
	1
	Yes
	

	
	2
	No
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Screening: employment

	S2_0
	Employment problem type
	

	Description
	Employment problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with employment? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Unequal opportunities in employment (for reasons such as nepotism or discrimination)

	
	2
	Disagreement on working terms

	
	3
	Employment without a valid contract

	
	4
	Non-payment of wages or overtime, or late payment

	
	5
	Unsatisfactory, over demanding, harmful working conditions

	
	6
	Unfair disciplinary procedures

	
	7
	Denial of other rights at work (e.g., promotion, leave, maternity leave, sick leave)

	
	8
	Work accidents or injuries

	
	9
	Harassment, bullying at work

	
	10
	Loss of job

	
	11
	Failure to obtain a work permit

	
	12
	Non-payment of pension or social security salary

	
	13
	Non-payment of social security or insurance premiums due by employers

	
	14
	No, I have not had a problem related to employment

	
	15
	No answer

	S2_0_1
	Employment problem type: Unequal employment opportunities
	

	
	
	

	Description
	Experienced employment problem: Unequal opportunities in employment (for reasons such as nepotism or discrimination)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_2
	Employment problem type: Disagreement on working terms
	

	Description
	Experienced employment problem: Disagreement on working terms
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_3
	Employment problem type: Employment without a valid contract
	

	Description
	Experienced employment problem: Employment without a valid contract
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_4
	Employment problem type: Non-payment of wages or overtime, or late payment
	

	Description
	Experienced employment problem: Non-payment of wages or overtime, or late payment
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_5
	Employment problem type: Unsatisfactory, over demanding, harmful working conditions
	

	Description
	Experienced employment problem: Unsatisfactory, over demanding, harmful working conditions
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_6
	Employment problem type: Unfair disciplinary procedures
	

	Description
	Experienced employment problem: Unfair disciplinary procedures
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_7
	Employment problem type: Denial of other rights at work (e.g., promotion, leave, maternity leave, sick leave)
	

	Description
	Experienced employment problem: Denial of other rights at work (e.g., promotion, leave, maternity leave, sick leave)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_8
	Employment problem type: Work accidents or injuries
	

	Description
	Experienced employment problem: Work accidents or injuries
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_9
	Employment problem type: Harassment, bullying at work
	

	Description
	Experienced employment problem: Harassment, bullying at work
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_10
	Employment problem type: Loss of job
	

	Description
	Experienced employment problem: Loss of job
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_11
	Employment problem type: Failure to obtain a work permit
	

	Description
	Experienced employment problem: Failure to obtain a work permit
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_12
	Employment problem type: Non-payment of pension or social security salary
	

	Description
	Experienced employment problem: Non-payment of pension or social security salary
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_13
	Employment problem type: Non-payment of social security or insurance premiums due by employers
	

	Description
	Experienced employment problem: Non-payment of social security or insurance premiums due by employers
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_14
	Employment problem type: No, I have not had a problem related to employment
	

	Description
	Experienced employment problem: No, I have not had a problem related to employment
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_0_15
	Employment problem type: No answer
	

	Description
	Experienced employment problem type: no answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes




	S2_1
	Oldest employment problem
	

	Description
	Oldest employment problem experienced
	

	Question
	You said that you had more than one problem related to employment. Which is the oldest problem?

	

	Relevance
	Only if number of problems selected in S2_0 > 1
	

	Type
	Nominal
	

	Code
	1
	Inequality of employment opportunities (for reasons such as nepotism and discrimination)

	
	2
	Disagreement about working conditions

	
	3
	Work without a contract that meets the legal requirements

	
	4
	Non-payment of wages or overtime or late payment

	
	5
	Unsatisfactory, stressful and/or hazardous working conditions 

	
	6
	Unfair disciplinary proceedings

	
	7
	Denial of other work rights (e.g. ,promotion, annual leave, maternity leave, sick leave)

	
	8
	Work injuries

	
	9
	Harassment or bullying in the workplace

	
	10
	Loss of work 

	
	11
	Failure to obtain a work permit

	
	12
	Non-payment of pension or social security salary

	
	13
	Non-payment of social security or insurance premiums due from employers

	Count_employment_selected
	
	

	Description
	Number of problem types selected in S2_0.
	

	Type
	Interval
	

	Empl_select
	
	

	Description
	Employment problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S2_0, the oldest problem selected in S2_1 is selected for further questions.
	

	S2_2
	Start employment 
	

	Description
	Start of the employment problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem empl_select.
	

	Type
	Date (mm/yyyy)
	

	S2_3
	Seriousness employment
	

	Description
	Seriousness of employment problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem empl_select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S2_4
	Counterparty employment
	

	Description
	Counterparty in employment problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem empl_select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Another individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S2_5
	Sources info employment
	

	Description
	Sources of information consulted employment problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem empl_select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S2_5_1 
	Sources info employment: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_2 
	Sources info employment: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_3 
	Sources info employment: social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_4 
	Sources info employment: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_5 
	Sources info employment: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_6
	Sources info employment: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_7 
	Sources info employment: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_8 
	Sources info employment: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_99 
	Sources info employment: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1
	No sources info employment
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	Only If S2_5_8=1. Question on the problem empl_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S2_5_1_1_1 
	No sources info employment: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_2
	No sources info employment: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_3 
	No sources info employment: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_4 
	No sources info employment: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_5 
	No sources info employment: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_6 
	No sources info employment: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_7 
	No sources info employment: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_8 
	No sources info employment: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_9 
	No sources info employment: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_10 
	No sources info employment: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_11 
	No sources info employment: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_12 
	No sources info employment: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_13 
	No sources info employment: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_14 
	No sources info employment: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_15 
	No sources info employment: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_5_1_1_99 
	No sources info employment: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6
	Assistance employment
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem empl_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S2_6_1
	Assistance employment: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_2
	Assistance employment: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_3
	Assistance employment: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_4
	Assistance employment: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_5
	Assistance employment: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_6
	Assistance employment: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_7
	Assistance employment: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_8
	Assistance employment: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_9
	Assistance employment: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S2_6_10
	Assistance employment: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_99
	Assistance employment: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1
	No Assistance employment
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S2_6_10=1. Question on the problem empl_select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	[bookmark: OLE_LINK85][bookmark: OLE_LINK86]I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S2_6_1_1_1
	No Assistance employment: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_2
	No Assistance employment: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_3
	No Assistance employment: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_4
	No Assistance employment: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_5
	No Assistance employment: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_6
	No Assistance employment: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_7
	No Assistance employment: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_8
	No Assistance employment: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_9
	No Assistance employment: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_10
	No Assistance employment: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_11
	No Assistance employment: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_12
	No Assistance employment: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_13
	No Assistance employment: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_14
	No Assistance employment: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_6_1_1_99
	No Assistance employment: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7
	Process employment
	

	Description
	Problem resolution strategy employment
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem empl_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behaviors

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S2_7_1
	Process employment: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_2
	Process employment: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_3
	Process employment: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_4
	Process employment: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_5
	Process employment: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_6
	Process employment: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_7
	Process employment: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_8
	Process employment: Other behaviors
	

	Description
	Other behaviors
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_9
	Process employment: I did not do any of the above as part of the problem or sorting it out.
	

	Description
	I did not do any of the above as part of the problem or sorting it out.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_99
	Process employment: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_7_4_1
	Other process employment
	

	Type
	string
	

	
	
	

	S2_8
	No action employment
	

	Description
	Reason for not taking action employment
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S2_7_9=1. Question on the problem empl_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S2_8_1 
	No action employment: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_2
	No action employment: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_3
	No action employment: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_4
	No action employment: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_5
	No action employment: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_6
	No action employment: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_7
	No action employment: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_8
	No action employment: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_9
	No action employment: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_10
	No action employment: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_11
	No action employment: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_12
	No action employment: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_13
	No action employment: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_14
	No action employment: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_15
	No action employment: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_16
	No action employment: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_8_99
	No action employment: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S2_9
	Status employment
	

	Description
	Status employment problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem empl_select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S2_10
	Date resolved employment
	

	Description
	Date resolution employment problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S2_9=3. Question on the problem empl_select.
	

	Type
	Date (mm/yyyy)
	

	S2_11
	Date given up
	

	Description
	Date given up employment problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S2_9= 2. Question on the problem empl_select.
	

	Type
	Date (mm/yyyy)
	


[bookmark: _Toc232364180]Screening: owning real estate

	S3_0
	Owning real estate problem type
	

	Description
	Owning real estate problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with owning a house or other real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Expropriation (by the state) 

	
	2
	Forced eviction

	
	3
	Displacement / IDPs 

	
	4
	Problems related to ownership (also disputes over joint ownership)

	
	5
	Problems related to registration of land or real estate

	
	6
	Disputes over use of land (keeping cattle, farming, ...)

	
	7
	Management of joint ownership, including communal repairs & maintenance 

	
	8
	Environmental pollution (for instance oil pollution, sand wind, pollution through sewage...)

	
	9
	Other problems related to land (getting a permit, planning, ...)

	
	10
	Buying or selling, getting a mortgage, problem with a broker

	
	11
	Obtaining compensation for war related damages to real property

	
	12
	Neighbors with anti-social behaviors (annoying and hurting neighbors, lack of cooperation, …)

	
	13
	No, I did not have any problem to do with owning a house or real estate

	
	14
	No answer

	S3_0_1
	Owning real estate problem type: Expropriation (by the state)
	

	
	
	

	Description
	Experienced owning real estate problem: Expropriation (by the state)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_2
	Owning real estate problem type: Forced eviction
	

	Description
	Experienced owning real estate problem: Forced eviction
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_3
	Owning real estate problem type: Displacement / IDPs
	

	Description
	Experienced owning real estate problem: Displacement / IDPs
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_4
	Owning real estate problem type: Problems related to ownership (also disputes over joint ownership)
	

	Description
	Experienced owning real estate problem: Problems related to ownership (also disputes over joint ownership)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_5
	Owning real estate problem type: Problems related to registration of land or real estate
	

	Description
	Experienced owning real estate problem: Problems related to registration of land or real estate
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_6
	Owning real estate problem type: Disputes over use of land (keeping cattle, farming, ...)
	

	Description
	Experienced owning real estate problem: Disputes over use of land (keeping cattle, farming, ...)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_7
	Owning real estate problem type: Management of joint ownership, including communal repairs & maintenance
	

	Description
	Experienced owning real estate problem: Management of joint ownership, including communal repairs & maintenance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_8
	Owning real estate problem type: Environmental pollution (for instance oil pollution, sand wind, pollution through sewage...)
	

	Description
	Experienced owning real estate problem: Environmental pollution (for instance oil pollution, sand wind, pollution through sewage...)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_9
	Owning real estate problem type: Other problems related to land (getting a permit, planning, ...)
	

	Description
	Experienced owning real estate problem: Other problems related to land (getting a permit, planning, ...)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_10
	Owning real estate problem type: Buying or selling, getting a mortgage, problem with a broker
	

	Description
	Experienced owning real estate problem: Buying or selling, getting a mortgage, problem with a broker
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_11
	Owning real estate problem type: Obtaining compensation for war related damages to real property
	

	Description
	Experienced owning real estate problem: Obtaining compensation for war related damages to real property
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_12
	Owning real estate problem type: Neighbors with anti-social behaviors (annoying and hurting neighbors, lack of cooperation, …)
	

	Description
	Experienced owning real estate problem: Neighbors with anti-social behavior (annoying and hurting neighbors, lack of cooperation, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_13
	Owning real estate problem type: No, I did not have any problem to do with owning a house or real estate
	

	Description
	Experienced owning real estate problem: No, I did not have any problem to do with owning a house or real estate
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_0_14
	Owning real estate problem type: No answer
	

	Description
	Experienced owning real estate problem: No answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_1
	Oldest owning real estate problem
	

	Description
	Oldest owning real estate problem experienced
	

	Question
	You said that you had more than one problem related to owning real estate. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S3_0>1.
	

	Type
	Nominal
	

	Code
	1
	Expropriation (by the state) 

	
	2
	Forced eviction

	
	3
	Displacement / IDPs 

	
	4
	Problems related to ownership (also disputes over joint ownership)

	
	5
	Problems related to registration of land or real estate

	
	6
	Disputes over use of land (keeping cattle, farming, ...)

	
	7
	Management of joint ownership, including communal repairs & maintenance 

	
	8
	Environmental pollution (for instance oil pollution, sand wind, pollution through sewage...)

	
	9
	Other problems related to land (getting a permit, planning, ...)

	
	10
	Buying or selling, getting a mortgage, problem with a broker

	
	11
	Obtaining compensation for war related damages to real property

	
	12
	Neighbours with anti-social behavior (annoying and hurting neighbours, lack of cooperation, …)

	Count_owningRS_selected
	
	

	Description
	Number of problem types selected in S3_0.
	

	Type
	Interval
	

	OwningRS_select
	
	

	Description
	Owning real estate problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S3_0, the oldest problem selected in S3_1 is selected for further questions.
	

	S3_2
	Start owning real estate 
	

	Description
	Start of the owning real estate problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem owningRS_select.
	

	Type
	Date (mm/yyyy)
	

	S3_3
	Seriousness owning real estate
	

	Description
	Seriousness of owning real estate problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem owningRS_select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S3_4
	Counterparty owning real estate
	

	Description
	Counterparty in owning real estate problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem owningRS_select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Another individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S3_5
	Sources info owning real estate
	

	Description
	Sources of information consulted owning real estate problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem owningRS_select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S3_5_1 
	Sources info owning real estate: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_2 
	Sources info owning real estate: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_3 
	Sources info owning real estate: social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_4 
	Sources info owning real estate: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_5 
	Sources info owning real estate: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_6
	Sources info owning real estate: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_7 
	Sources info owning real estate: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_8 
	Sources info owning real estate: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_99
	Sources info owning real estate: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1
	No sources info owning real estate
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S3_5_8=1. Question on the problem owningRS_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S3_5_1_1_1 
	No sources info owning real estate: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_2
	No sources info owning real estate: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_3 
	No sources info owning real estate: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_4 
	No sources info owning real estate: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_5 
	No sources info owning real estate: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_6 
	No sources info owning real estate: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_7 
	No sources info owning real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_8 
	No sources info owning real estate: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_9 
	No sources info owning real estate: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_10 
	No sources info owning real estate: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_11 
	No sources info owning real estate: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_12 
	No sources info owning real estate: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_13 
	No sources info owning real estate: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_14 
	No sources info owning real estate: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_15 
	No sources info owning real estate: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_5_1_1_99 
	No sources info owning real estate: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6
	Assistance owning real estate
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem owningRS_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S3_6_1
	Assistance owning real estate: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_2
	Assistance owning real estate: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_3
	Assistance owning real estate: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_4
	Assistance owning real estate: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_5
	Assistance owning real estate: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_6
	Assistance owning real estate: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_7
	Assistance owning real estate: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_8
	Assistance owning real estate: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_9
	Assistance owning real estate: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S3_6_10
	Assistance owning real estate: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_99
	Assistance owning real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1
	No Assistance owning real estate
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S3_6_10=1. Question on the problem owningRS_select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S3_6_1_1_1
	No Assistance owning real estate: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_2
	No Assistance owning real estate: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_3
	No Assistance owning real estate: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_4
	No Assistance owning real estate: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_5
	No Assistance owning real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_6
	No Assistance owning real estate: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_7
	No Assistance owning real estate: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_8
	No Assistance owning real estate: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_9
	No Assistance owning real estate: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_10
	No Assistance owning real estate: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_11
	No Assistance owning real estate: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_12
	No Assistance owning real estate: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_13
	No Assistance owning real estate: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_14
	No Assistance owning real estate: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_6_1_1_99
	No Assistance owning real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7
	Process owning real estate
	

	Description
	Problem resolution strategy owning real estate
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem owningRS_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g. ,court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S3_7_1
	Process owning real estate: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_2
	Process owning real estate: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_3
	Process owning real estate: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_4
	Process owning real estate: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_5
	Process owning real estate: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_6
	Process owning real estate: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_7
	Process owning real estate: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_8
	Process owning real estate: Other behaviors
	

	Description
	Other behaviors
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_9
	Process owning real estate: I did not do any of the above as part of the problem or sorting it out .
	

	Description
	I did not do any of the above as part of the problem or sorting it out.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_99
	Process owning real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_7_4_1
	Other process owning real estate
	

	Type
	String
	

	S3_8
	No action owning real estate
	

	Description
	Reason for not taking action owning real estate
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S3_7_9=1. Question on the problem owningRS_select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S3_8_1 
	No action owning real estate: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_2
	No action owning real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_3
	No action owning real estate: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_4
	No action owning real estate: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_5
	No action owning real estate: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_6
	No action owning real estate: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_7
	No action owning real estate: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_8
	No action owning real estate: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_9
	No action owning real estate: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_10
	No action owning real estate: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_11
	No action owning real estate: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_12
	No action owning real estate: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_13
	No action owning real estate: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_14
	No action owning real estate: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_15
	No action owning real estate: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_16
	No action owning real estate: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_8_99
	No action owning real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S3_9
	Status owning real estate
	

	Description
	Status owning real estate problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem owningRS_select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S3_10
	Date resolved owning real estate
	

	Description
	Date resolution owning real estate problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S3_9=3. Question on the problem owningRS _select.
	

	Type
	Date (mm/yyyy)
	

	S3_11
	Date given up
	

	Description
	Date given up owning real estate problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S3_9= 2. Question on the problem owningRS _select.
	

	Type
	Date (mm/yyyy)
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	S4_0
	Renting out real estate problem type
	

	Description
	Renting out real estate problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting out land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Disagreeing on terms of lease

	
	2
	Non-payment of the security deposit or down payment

	
	3
	Delayed or non-payment of rent

	
	4
	Damage to the property, disagreement over repairs

	
	5
	Anti-social tenants (annoying or not cooperating with neighbours, …)

	
	6
	Early abandonment

	
	7
	Evicting tenants

	
	8
	Subletting

	
	9
	Managing or leasing agents

	
	10
	No, I did not have any problem to do with renting out real estate

	
	11
	No answer

	S4_0_1
	Renting out real estate problem type: Disagreeing on terms of lease
	

	
	
	

	Description
	Experienced renting out real estate problem: Disagreeing on terms of lease
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_2
	Renting out real estate problem type: Non-payment of the security deposit or down payment
	

	Description
	Experienced renting out real estate problem: Non-payment of the security deposit or down payment
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_3
	Renting out real estate problem type: Delayed or non-payment of rent
	

	Description
	Experienced renting out real estate problem: Delayed or non-payment of rent
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_4
	Renting out real estate problem type: Damage to the property, disagreement over repairs
	

	Description
	Experienced renting out real estate problem: Damage to the property, disagreement over repairs
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_5
	Renting out real estate problem type: Anti-social tenants (annoying or not cooperating with neighbours, …)
	

	Description
	Experienced renting out real estate problem: Anti-social tenants (annoying or not cooperating with neighbours, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_6
	Renting out real estate problem type: Early abandonment
	

	Description
	Experienced renting out real estate problem: Early abandonment
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_7
	Renting out real estate problem type: Evicting tenants
	

	Description
	Experienced renting out real estate problem: Evicting tenants
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_8
	Renting out real estate problem type: Subletting
	

	Description
	Experienced renting out real estate problem: Subletting
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_9
	Renting out real estate problem type: Managing or leasing agents
	

	Description
	Experienced renting out real estate problem: Managing or leasing agents
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_10
	Renting out real estate problem type: No, I did not have any problem to do with renting out real estate
	

	Description
	Experienced renting out real estate problem: No, I did not have any problem to do with renting out real estate
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_0_11
	Renting out real estate problem type: No answer
	

	Description
	Experienced renting out real estate problem: No answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_1
	Oldest renting out real estate problem
	

	Description
	Oldest renting out real estate problem experienced
	

	Question
	You said that you had more than one problem related to renting out real estate. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S4_0>1.
	

	Type
	Nominal
	

	Code
	1
	Disagreeing on terms of lease

	
	2
	Non-payment of the security deposit or down payment

	
	3
	Delayed or non-payment of rent

	
	4
	Damage to the property, disagreement over repairs

	
	5
	Anti-social tenants (annoying or not cooperating with neighbours, …)

	
	6
	Early abandonment

	
	7
	Evicting tenants

	
	8
	Subletting

	
	9
	Managing or leasing agents

	Count_landlord_selected
	
	

	Description
	Number of problem types selected in S4_0.
	

	Type
	Interval
	

	landlord_select
	
	

	Description
	Renting out real estate problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S4_0, the oldest problem selected in S4_1 is selected for further questions.
	

	S4_2
	Start renting out real estate 
	

	Description
	Start of the renting out real estate problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem landlord _select.
	

	Type
	Date (mm/yyyy)
	

	S4_3
	Seriousness renting out real estate
	

	Description
	Seriousness of renting out real estate problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem landlord _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S4_4
	Counterparty renting out real estate
	

	Description
	Counterparty in renting out real estate problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem landlord _select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S4_5
	Sources info renting out real estate
	

	Description
	Sources of information consulted renting out real estate problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem landlord _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S4_5_1 
	Sources info renting out real estate: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_2 
	Sources info renting out real estate: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_3 
	Sources info renting out real estate: Social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_4 
	Sources info renting out real estate: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_5 
	Sources info renting out real estate: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_6
	Sources info renting out real estate: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_7 
	Sources info renting out real estate: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_8 
	Sources info renting out real estate: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_99
	Sources info renting out real estate: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1
	No sources info renting out real estate
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S4_5_8=1. Question on the problem landlord _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S4_5_1_1_1 
	No sources info renting out real estate: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_2
	No sources info renting out real estate: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_3 
	No sources info renting out real estate: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_4 
	No sources info renting out real estate: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_5 
	No sources info renting out real estate: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_6 
	No sources info renting out real estate: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_7 
	No sources info renting out real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_8 
	No sources info renting out real estate: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_9 
	No sources info renting out real estate: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_10 
	No sources info renting out real estate: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_11 
	No sources info renting out real estate: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_12 
	No sources info renting out real estate: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_13 
	No sources info renting out real estate: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_14 
	No sources info renting out real estate: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_15 
	No sources info renting out real estate: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_5_1_1_99 
	No sources info renting out real estate: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6
	Assistance renting out real estate
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g. ,hiring a lawyer to act on your behalf ) from any of the following persons or entities?
	

	Relevance
	Question on the problem landlord _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S4_6_1
	Assistance renting out real estate: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_2
	Assistance renting out real estate: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_3
	Assistance renting out real estate: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_4
	Assistance renting out real estate: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_5
	Assistance renting out real estate: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_6
	Assistance renting out real estate: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_7
	Assistance renting out real estate: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_8
	Assistance renting out real estate: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_9
	Assistance renting out real estate: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S4_6_10
	Assistance renting out real estate: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_99
	Assistance renting out real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1
	No Assistance renting out real estate
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S4_6_10=1. Question on the problem landlord _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S4_6_1_1_1
	No Assistance renting out real estate: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_2
	No Assistance renting out real estate: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_3
	No Assistance renting out real estate: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_4
	No Assistance renting out real estate: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_5
	No Assistance renting out real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_6
	No Assistance renting out real estate: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_7
	No Assistance renting out real estate: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_8
	No Assistance renting out real estate: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_9
	No Assistance renting out real estate: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_10
	No Assistance renting out real estate: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_11
	No Assistance renting out real estate: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_12
	No Assistance renting out real estate: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_13
	No Assistance renting out real estate: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_14
	No Assistance renting out real estate: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_6_1_1_99
	No Assistance renting out real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7
	Process renting out real estate
	

	Description
	Problem resolution strategy renting out real estate
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem landlord _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g. ,court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g. ,tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S4_7_1
	Process renting out real estate: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_2
	Process renting out real estate: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_3
	Process renting out real estate: Asked an informal organization or individual to decide on my case (e.g. ,tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_4
	Process renting out real estate: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_5
	Process renting out real estate: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_6
	Process renting out real estate: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_7
	Process renting out real estate: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_8
	Process renting out real estate: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_9
	Process renting out real estate: I did not do any of the above as part of the problem or sorting it out 
	

	Description
	I did not do any of the above as part of the problem or sorting it out 
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_99
	Process renting out real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_7_4_1
	Other process renting out
	

	Type
	String
	

	S4_8
	No action renting out real estate
	

	Description
	Reason for not taking action renting out real estate
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S4_7_9=1. Question on the problem landlord _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S4_8_1 
	No action renting out real estate: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_2
	No action renting out real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_3
	No action renting out real estate: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_4
	No action renting out real estate: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_5
	No action renting out real estate: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_6
	No action renting out real estate: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_7
	No action renting out real estate: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_8
	No action renting out real estate: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_9
	No action renting out real estate: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_10
	No action renting out real estate: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_11
	No action renting out real estate: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_12
	No action renting out real estate: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_13
	No action renting out real estate: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_14
	No action renting out real estate: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_15
	No action renting out real estate: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_16
	No action renting out real estate: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_8_99
	No action renting out real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S4_9
	Status renting out real estate
	

	Description
	Status renting out real estate problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem landlord _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S4_10
	Date resolved renting out real estate
	

	Description
	Date resolution renting out real estate problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S4_9=3. Question on the problem landlord _select.
	

	Type
	Date (mm/yyyy)
	

	S4_11
	Date given up
	

	Description
	Date given up renting out real estate problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S4_9= 2. Question on the problem landlord _select.
	

	Type
	Date (mm/yyyy)
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	S5_0
	Renting real estate problem type
	

	Description
	Renting real estate problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Disagreeing on terms of rent 

	
	2
	Poor or unsafe living conditions (e.g., lack of repairs by landlord)

	
	3
	Disagreement on communal repairs & maintenance of shared facilities (with neighbors and other tenants)

	
	4
	Anti-social neighbors (annoying and hurting neighbors, lack of cooperation, …)

	
	5
	Being evicted or threatened with eviction

	
	6
	No refund of the security deposit

	
	7
	Subletting

	
	8
	No, I have not had any problems to do with renting land or real estate

	
	9
	No answer

	S5_0_1
	Renting real estate problem type: Disagreeing on terms of rent
	

	
	
	

	Description
	Experienced renting real estate problem: Disagreeing on terms of rent
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_2
	Renting real estate problem type: Poor or unsafe living conditions (e.g., lack of repairs by landlord)
	

	Description
	Experienced renting real estate problem: Poor or unsafe living conditions (e.g., lack of repairs by landlord)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_3
	Renting real estate problem type: Disagreement on communal repairs & maintenance of shared facilities (with neighbors and other tenants)
	

	Description
	Experienced renting real estate problem: Disagreement on communal repairs & maintenance of shared facilities (with neighbors and other tenants)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_4
	Renting real estate problem type: Anti-social neighbors (annoying and hurting neighbors, lack of cooperation, …)
	

	Description
	Experienced renting real estate problem: Anti-social neighbors (annoying and hurting neighbors, lack of cooperation, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_5
	Renting real estate problem type: Being evicted or threatened with eviction
	

	Description
	Experienced renting real estate problem: Being evicted or threatened with eviction
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_6
	Renting real estate problem type: No refund of the security deposit
	

	Description
	Experienced renting real estate problem: No refund of the security deposit
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_7
	Renting real estate problem type: Subletting
	

	Description
	Experienced renting real estate problem: Subletting
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_8
	Renting real estate problem type: No, I have not had any problems to do with renting land or real estate
	

	Description
	Experienced renting real estate problem: No, I have not had any problems to do with renting land or real estate
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_0_9
	Renting real estate problem type: No answer
	

	Description
	Experienced renting real estate problem: No answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_1
	Oldest renting real estate problem
	

	Description
	Oldest renting real estate problem experienced
	

	Question
	You said that you had more than one problem related to renting real estate. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S5_0>1.
	

	Type
	Nominal
	

	Code
	1
	Disagreeing on terms of rent 

	
	2
	Poor or unsafe living conditions (e.g. ,lack of repairs by landlord)

	
	3
	Disagreement on communal repairs & maintenance of shared facilities (with neighbours and other tenants)

	
	4
	Anti-social neighbours (annoying and hurting neighbours, lack of cooperation, …)

	
	5
	Being evicted or threatened with eviction

	
	6
	No refund of the security deposit

	
	7
	Subletting

	Count_rentingRS_selected
	
	

	Description
	Number of problem types selected in S5_0.
	

	Type
	Interval
	

	rentingRS_select
	
	

	Description
	Renting real estate problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S5_0, the oldest problem selected in S5_1 is selected for further questions.
	

	S5_2
	Start renting real estate 
	

	Description
	Start of the renting real estate problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem rentingRS _select.
	

	Type
	Date (mm/yyyy)
	

	S5_3
	Seriousness renting real estate
	

	Description
	Seriousness of renting real estate problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem rentingRS _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S5_4
	Counterparty renting real estate
	

	Description
	Counterparty in renting real estate problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem rentingRS _select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S5_5
	Sources info renting real estate
	

	Description
	Sources of information consulted renting real estate problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem rentingRS _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S5_5_1 
	Sources info renting real estate: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_2 
	Sources info renting real estate: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_3 
	Sources info renting real estate: Social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_4 
	Sources info renting real estate: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_5 
	Sources info renting real estate : Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_6
	Sources info renting real estate: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_7 
	Sources info renting real estate: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_8 
	Sources info renting real estate: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_99
	Sources info renting real estate: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1
	No sources info renting real estate
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S5_5_8=1. Question on the problem rentingRS _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S5_5_1_1_1 
	No sources info renting real estate: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_2
	No sources info renting real estate: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_3 
	No sources info renting real estate: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_4 
	No sources info renting real estate: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_5 
	No sources info renting real estate: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_6 
	No sources info renting real estate: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_7 
	No sources info renting real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_8 
	No sources info renting real estate: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_9 
	No sources info renting real estate: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_10 
	No sources info renting real estate: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_11 
	No sources info renting real estate: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_12 
	No sources info renting real estate: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_13 
	No sources info renting real estate: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_14 
	No sources info renting real estate: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_15 
	No sources info renting real estate: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_5_1_1_99 
	No sources info renting real estate: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6
	Assistance renting real estate
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem rentingRS _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S5_6_1
	Assistance renting real estate: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_2
	Assistance renting real estate: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_3
	Assistance renting real estate: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_4
	Assistance renting real estate: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_5
	Assistance renting real estate: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_6
	Assistance renting real estate: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_7
	Assistance renting real estate: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_8
	Assistance renting real estate: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_9
	Assistance renting real estate: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S5_6_10
	Assistance renting real estate: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_99
	Assistance renting real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1
	No Assistance renting real estate
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S5_6_10=1. Question on the problem rentingRS _select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S5_6_1_1_1
	No Assistance renting real estate: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_2
	No Assistance renting real estate: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_3
	No Assistance renting real estate: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_4
	No Assistance renting real estate: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_5
	No Assistance renting real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_6
	No Assistance renting real estate: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_7
	No Assistance renting real estate: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_8
	No Assistance renting real estate: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_9
	No Assistance renting real estate: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_10
	No Assistance renting real estate: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_11
	No Assistance renting real estate: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_12
	No Assistance renting real estate: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_13
	No Assistance renting real estate: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_14
	No Assistance renting real estate: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_6_1_1_99
	No Assistance renting real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7
	Process renting real estate
	

	Description
	Problem resolution strategy renting real estate
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem rentingRS _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g. ,court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g. ,tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S5_7_1
	Process renting real estate: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_2
	Process renting real estate: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_3
	Process renting real estate: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_4
	Process renting real estate: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_5
	Process renting real estate: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_6
	Process renting real estate: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_7
	Process renting real estate: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_8
	Process renting real estate: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_9
	Process renting real estate: I did not do any of the above as part of the problem or sorting it out  
	

	Description
	I did not do any of the above as part of the problem or sorting it out  
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_99
	Process renting real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_7_4_1
	Other process renting
	

	Type
	String
	

	S5_8
	No action renting real estate
	

	Description
	Reason for not taking action renting real estate
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S5_7_9=1. Question on the problem rentingRS _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S5_8_1 
	No action renting real estate: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_2
	No action renting real estate: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_3
	No action renting real estate: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_4
	No action renting real estate: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_5
	No action renting real estate: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_6
	No action renting real estate: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_7
	No action renting real estate: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_8
	No action renting real estate: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_9
	No action renting real estate: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_10
	No action renting real estate: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_11
	No action renting real estate: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_12
	No action renting real estate: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_13
	No action renting real estate: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_14
	No action renting real estate: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_15
	No action renting real estate: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_16
	No action renting real estate: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_8_99
	No action renting real estate: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S5_9
	Status renting real estate
	

	Description
	Status renting real estate problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem rentingRS _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S5_10
	Date resolved renting real estate
	

	Description
	Date resolution renting real estate problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S5_9=3. Question on the problem rentingRS _select.
	

	Type
	Date (mm/yyyy)
	

	S5_11
	Date given up
	

	Description
	Date given up renting real estate problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S5_9= 2. Question on the problem rentingRS _select.
	

	Type
	Date (mm/yyyy)
	



[bookmark: _Toc232364183]Screening: citizenship & identification

	S6_0
	Citizenship & identification problem type
	

	Description
	Citizenship & identification problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Nationality or citizenship

	
	2
	National number

	
	3
	Registering marriage, births & deaths

	
	4
	Obtaining personal documents such as passport, ID, birth documents, death certificate, family book, residence permit, driver’s license,

	
	5
	No, I have not had any problems related to citizenship and identification.

	
	6
	No answer

	S6_0_1
	Citizenship & identification problem type: Nationality or citizenship
	

	Description
	Experienced citizenship & identification problem: Nationality or citizenship
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_0_2
	Citizenship & identification problem type: National number
	

	Description
	Experienced citizenship & identification problem: National number
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_0_3
	Citizenship & identification problem type: Registering marriage, births & deaths
	

	Description
	Experienced citizenship & identification problem: Registering marriage, births & deaths
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_0_4
	Citizenship & identification problem type: Obtaining personal documents such as passport, ID, birth documents, death certificate, family book, residence permit, driver’s license, …
	

	Description
	Experienced citizenship & identification problem: Obtaining personal documents such as passport, ID, birth documents, death certificate, family book, residence permit, driver’s license, …
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_0_5
	Citizenship & identification problem type: No, I have not had any problems related to citizenship and identification.
	

	Description
	Experienced citizenship & identification problem: No, I have not had any problems related to citizenship and identification.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_0_6
	Citizenship & identification problem type: No answer
	

	Description
	Experienced citizenship & identification problem: No answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_1
	Oldest citizenship & identification problem
	

	Description
	Oldest citizenship & identification problem experienced
	

	Question
	You said that you had more than one problem related to citizenship & identification. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S6_0>1.
	

	Type
	Nominal
	

	Code
	1
	Nationality or citizenship

	
	2
	National number

	
	3
	Registering marriage, births & deaths

	
	4
	Obtaining personal documents such as passport, ID, birth documents, death certificate, family book, residence permit, driver’s license,

	Count_citID_selected
	
	

	Description
	Number of problem types selected in S6_0.
	

	Type
	Interval
	

	citID_select
	
	

	Description
	Citizenship & ID problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S6_0, the oldest problem selected in S6_1 is selected for further questions.
	

	S6_2
	Start citizenship & identification 
	

	Description
	Start of the citizenship & identification problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem citID _select.
	

	Type
	Date (mm/yyyy)
	

	S6_3
	Seriousness citizenship & identification
	

	Description
	Seriousness of citizenship & identification problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem citizenship & identification _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S6_4
	Counterparty citizenship & identification
	

	Description
	Counterparty in citizenship & identification problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem citizenship & identification _select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S6_5
	Sources info citizenship & identification
	

	Description
	Sources of information consulted citizenship & identification problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem citizenship & identification _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S6_5_1 
	Sources info citizenship & identification: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_2 
	Sources info citizenship & identification: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_3 
	Sources info citizenship & identification: social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_4 
	Sources info citizenship & identification: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_5 
	Sources info citizenship & identification: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_6
	Sources info citizenship & identification: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_7 
	Sources info citizenship & identification: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_8 
	Sources info citizenship & identification: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_99 
	Sources info citizenship & identification: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1
	No sources info citizenship & identification
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S6_5_8=1. Question on the problem citizenship & identification _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S6_5_1_1_1 
	No sources info citizenship & identification: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_2
	No sources info citizenship & identification: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_3 
	No sources info citizenship & identification: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_4 
	No sources info citizenship & identification: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_5 
	No sources info citizenship & identification: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_6 
	No sources info citizenship & identification: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_7 
	No sources info citizenship & identification: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_8 
	No sources info citizenship & identification: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_9 
	No sources info citizenship & identification: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_10 
	No sources info citizenship & identification: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_11 
	No sources info citizenship & identification: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_12 
	No sources info citizenship & identification: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_13 
	No sources info citizenship & identification: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_14 
	No sources info citizenship & identification: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_15 
	No sources info citizenship & identification: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_5_1_1_99 
	No sources info citizenship & identification: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6
	Assistance citizenship & identification
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g. ,hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem citizenship & identification _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S6_6_1
	Assistance citizenship & identification: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_2
	Assistance citizenship & identification: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_3
	Assistance citizenship & identification: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_4
	Assistance citizenship & identification: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_5
	Assistance citizenship & identification: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_6
	Assistance citizenship & identification: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_7
	Assistance citizenship & identification: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_8
	Assistance citizenship & identification: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_9
	Assistance citizenship & identification: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S6_6_10
	Assistance citizenship & identification: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_99
	Assistance citizenship & identification: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1
	No Assistance citizenship & identification
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S6_6_10=1. Question on the problem citizenship & identification _select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S6_6_1_1_1
	No Assistance citizenship & identification: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_2
	No Assistance citizenship & identification: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_3
	No Assistance citizenship & identification: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_4
	No Assistance citizenship & identification: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_5
	No Assistance citizenship & identification: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_6
	No Assistance citizenship & identification: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_7
	No Assistance citizenship & identification: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_8
	No Assistance citizenship & identification: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_9
	No Assistance citizenship & identification: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_10
	No Assistance citizenship & identification: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_11
	No Assistance citizenship & identification: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_12
	No Assistance citizenship & identification: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_13
	No Assistance citizenship & identification: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_14
	No Assistance citizenship & identification: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_6_1_1_99
	No Assistance citizenship & identification: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7
	Process citizenship & identification
	

	Description
	Problem resolution strategy citizenship & identification
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem citizenship & identification _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S6_7_1
	Process citizenship & identification: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_2
	Process citizenship & identification: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_3
	Process citizenship & identification: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_4
	Process citizenship & identification: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_5
	Process citizenship & identification: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_6
	Process citizenship & identification: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_7
	Process citizenship & identification: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_8
	Process citizenship & identification: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_9
	Process citizenship & identification: I did not do any of the above as part of the problem or sorting it out  
	

	Description
	I did not do any of the above as part of the problem or sorting it out  
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_99
	Process citizenship & identification: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_7_4_1
	Other process citizenship & identification
	

	Type
	String
	

	S6_8
	No action citizenship & identification
	

	Description
	Reason for not taking action citizenship & identification
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S6_7_9=1. Question on the problem citizenship & identification _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S6_8_1 
	No action citizenship & identification: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_2
	No action citizenship & identification: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_3
	No action citizenship & identification: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_4
	No action citizenship & identification: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_5
	No action citizenship & identification: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_6
	No action citizenship & identification: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_7
	No action citizenship & identification: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_8
	No action citizenship & identification: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_9
	No action citizenship & identification: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_10
	No action citizenship & identification: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_11
	No action citizenship & identification: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_12
	No action citizenship & identification: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_13
	No action citizenship & identification: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_14
	No action citizenship & identification: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_15
	No action citizenship & identification: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_16
	No action citizenship & identification: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_8_99
	No action citizenship & identification: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S6_9
	Status citizenship & identification
	

	Description
	Status citizenship & identification problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem citizenship & identification _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S6_10
	Date resolved citizenship & identification
	

	Description
	Date resolution citizenship & identification problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S6_9=3. Question on the problem citizenship & identification _select.
	

	Type
	Date (mm/yyyy)
	

	S6_11
	Date given up
	

	Description
	Date given up citizenship & identification problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S6_9= 2. Question on the problem citizenship & identification _select.
	

	Type
	Date (mm/yyyy)
	



[bookmark: _Toc232364184]Screening: services & goods

	S7_0
	Services & goods problem type
	

	Description
	Services & goods problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Healthcare (vaccination, treatment, medication, health insurance, medical negligence, …)	

	
	2
	Education (registration, exams, cheating, bullying, disciplining, …)

	
	3
	Utilities (water, electricity, sewage, postal services, telephone communications, internet)

	
	4
	Allowances or monetary assistance (social security, wives and children, birth, death, funeral, disabled, disaster, ...)

	
	5
	Consumer problems (faulty goods or services, poor quality, …) 

	
	6
	No, I did not have any problem to do with services and goods.

	
	7
	No answer

	S7_0_1
	Services & goods problem type: Healthcare (vaccination, treatment, medication, health insurance, medical negligence, …)
	

	Description
	Experienced services & goods problem: Healthcare (vaccination, treatment, medication, health insurance, medical negligence, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_0_2
	Services & goods problem type: Education (registration, exams, cheating, bullying, disciplining, …)
	

	Description
	Experienced services & goods problem: Education (registration, exams, cheating, bullying, disciplining, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_0_3
	Services & goods problem type: Utilities (water, electricity, sewage, postal services, telephone communications, internet)
	

	Description
	Experienced services & goods problem: Utilities (water, electricity, sewage, postal services, telephone communications, internet)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_0_4
	Services & goods problem type: Allowances or monetary assistance (social security, wives and children, birth, death, funeral, disabled, disaster, ...)
	

	Description
	Experienced services & goods problem: Allowances or monetary assistance (social security, wives and children, birth, death, funeral, disabled, disaster, ...)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_0_5
	Services & goods problem type: Consumer problems (faulty goods or services, poor quality, …)
	

	Description
	Experienced services & goods problem: Consumer problems (faulty goods or services, poor quality, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_0_6
	Services & goods problem type: No, I did not have any problem to do with services and goods.
	

	Description
	Experienced services & goods problem: No, I did not have any problem to do with services and goods.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_0_7
	Services & goods problem type: No answer
	

	Description
	Experienced services & goods problem: No answer.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_1
	Oldest services & goods problem
	

	Description
	Oldest services & goods problem experienced
	

	Question
	You said that you had more than one problem related to services & goods. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S7_0>1.
	

	Type
	Nominal
	

	Code
	1
	Healthcare (vaccination, treatment, medication, health insurance, medical negligence, …)	

	
	2
	Education (registration, exams, cheating, bullying, disciplining, …)

	
	3
	Utilities (water, electricity, sewage, postal services, telephone communications, internet)

	
	4
	Allowances or monetary assistance (social security, wives and children, birth, death, funeral, disabled, disaster, ...)

	
	5
	Consumer problems (faulty goods or services, poor quality, …) 

	Count_goodsec_selected
	
	

	Description
	Number of problem types selected in S7_0.
	

	Type
	Interval
	

	goodsec_select
	
	

	Description
	Goods & services problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S7_0, the oldest problem selected in S7_1 is selected for further questions.
	

	S7_2
	Start services & goods 
	

	Description
	Start of the services & goods problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem goodsec _select.
	

	Type
	Date (mm/yyyy)
	

	S7_3
	Seriousness services & goods
	

	Description
	Seriousness of services & goods problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem services & goods _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S7_4
	Counterparty services & goods
	

	Description
	Counterparty in services & goods problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem services & goods _select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S7_5
	Sources info services & goods
	

	Description
	Sources of information consulted services & goods problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem services & goods _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S7_5_1 
	Sources info services & goods: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_2 
	Sources info services & goods: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_3 
	Sources info services & goods: social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_4 
	Sources info services & goods: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_5 
	Sources info services & goods: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_6
	Sources info services & goods: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_7 
	Sources info services & goods: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_8 
	Sources info services & goods: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_99
	Sources info services & goods: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1
	No sources info services & goods
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S7_5_8=1. Question on the problem services & goods _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S7_5_1_1_1 
	No sources info services & goods: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_2
	No sources info services & goods: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_3 
	No sources info services & goods: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_4 
	No sources info services & goods: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_5 
	No sources info services & goods: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_6 
	No sources info services & goods: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_7 
	No sources info services & goods: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_8 
	No sources info services & goods: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_9 
	No sources info services & goods: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_10 
	No sources info services & goods: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_11 
	No sources info services & goods: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_12 
	No sources info services & goods: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_13 
	No sources info services & goods: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_14 
	No sources info services & goods: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_15 
	No sources info services & goods: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_5_1_1_99 
	No sources info services & goods: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6
	Assistance services & goods
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem citizenship & identification _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S7_6_1
	Assistance services & goods: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_2
	Assistance services & goods: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_3
	Assistance services & goods: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_4
	Assistance services & goods: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_5
	Assistance services & goods: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_6
	Assistance services & goods: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_7
	Assistance services & goods: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_8
	Assistance services & goods: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_9
	Assistance services & goods: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S7_6_10
	Assistance services & goods: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_99
	Assistance services & goods: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1
	No Assistance services & goods
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S7_6_10=1. Question on the problem services & goods _select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S7_6_1_1_1
	No Assistance services & goods: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_2
	No Assistance services & goods: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_3
	No Assistance services & goods: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_4
	No Assistance services & goods: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_5
	No Assistance services & goods: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_6
	No Assistance services & goods: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_7
	No Assistance services & goods: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_8
	No Assistance services & goods: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_9
	No Assistance services & goods: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_10
	No Assistance services & goods: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_11
	No Assistance services & goods: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_12
	No Assistance services & goods: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_13
	No Assistance services & goods: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_14
	No Assistance services & goods: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_6_1_1_99
	No Assistance services & goods: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7
	Process services & goods
	

	Description
	Problem resolution strategy services & goods
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem services & goods _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S7_7_1
	Process services & goods: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_2
	Process services & goods: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_3
	Process services & goods: Asked an informal organization or individual to decide on my case (e.g. ,tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_4
	Process services & goods: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_5
	Process services & goods: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_6
	Process services & goods: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_7
	Process services & goods: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_8
	Process services & goods: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_9
	Process services & goods: I did not do any of the above as part of the problem or sorting it out  
	

	Description
	I did not do any of the above as part of the problem or sorting it out  
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_99
	Process services & goods: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_7_4_1
	Other process services & goods
	

	Type
	String
	

	S7_8
	No action services & goods
	

	Description
	Reason for not taking action services & goods
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S7_7_9=1. Question on the problem services & goods _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S7_8_1 
	No action services & goods: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_2
	No action services & goods: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_3
	No action services & goods: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_4
	No action services & goods: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_5
	No action services & goods: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_6
	No action services & goods: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_7
	No action services & goods: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_8
	No action services & goods: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_9
	No action services & goods: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_10
	No action services & goods: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_11
	No action services & goods: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_12
	No action services & goods: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_13
	No action services & goods: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_14
	No action services & goods: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_15
	No action services & goods: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_16
	No action services & goods: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_8_99
	No action services & goods: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S7_9
	Status services & goods
	

	Description
	Status services & goods problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem services & goods _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S7_10
	Date resolved services & goods
	

	Description
	Date resolution services & goods problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S7_9=3. Question on the problem services & goods _select.
	

	Type
	Date (mm/yyyy)
	

	S7_11
	Date given up
	

	Description
	Date given up services & goods problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S7_9= 2. Question on the problem services & goods _select.
	

	Type
	Date (mm/yyyy)
	



[bookmark: _Toc232364185]Screening: debt & money

	S8_0
	Debt & money problem type
	

	Description
	Debt & money problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Borrowing or lending money

	
	2
	Unreasonable harassment by creditors

	
	3
	Bank rejecting a loan or advance application without a convincing reason

	
	4
	Insurance company unfairly rejecting claim

	
	5
	Guarantor problems

	
	6
	No, I did not have any problems to do with debt or money

	
	7
	No answer

	S8_0_1
	Debt & money problem type: Borrowing or lending money
	

	Description
	Experienced debt & money problem: Borrowing or lending money
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_0_2
	Debt & money problem type: Unreasonable harassment by creditors
	

	Description
	Experienced debt & money problem: Unreasonable harassment by creditors
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_0_3
	Debt & money problem type: Bank rejecting a loan or advance application without a convincing reason
	

	Description
	Experienced debt & money problem: Bank rejecting a loan or advance application without a convincing reason
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_0_4
	Debt & money problem type: Insurance company unfairly rejecting claim
	

	Description
	Experienced debt & money problem: Insurance company unfairly rejecting claim
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_0_5
	Debt & money problem type: Guarantor problems
	

	Description
	Experienced debt & money problem: Guarantor problems
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_0_6
	Debt & money problem type: No, I did not have any problem to do with debt or money.
	

	Description
	Experienced debt & money problem: No, I did not have any problem to do with debt or money.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_0_7
	Debt & money problem type: No answer
	

	Description
	Experienced debt & money problem: No answer.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_1
	Oldest debt & money problem
	

	Description
	Oldest debt & money problem experienced
	

	Question
	You said that you had more than one problem related to debt & money. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S8_0>1.
	

	Type
	Nominal
	

	Code
	1
	Borrowing or lending money

	
	2
	Unreasonable harassment by creditors

	
	3
	Bank rejecting a loan or advance application without a convincing reason

	
	4
	Insurance company unfairly rejecting claim

	
	5
	Guarantor problems

	Count_debtmoney_selected
	
	

	Description
	Number of problem types selected in S8_0.
	

	Type
	Interval
	

	debtmoney_select
	
	

	Description
	Debt & money problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S8_0, the oldest problem selected in S8_1 is selected for further questions.
	

	S8_2
	Start debt & money 
	

	Description
	Start of the debt & money problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem debtmoney _select.
	

	Type
	Date (mm/yyyy)
	

	S8_3
	Seriousness debt & money
	

	Description
	Seriousness of debt & money problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem debtmoney _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S8_4
	Counterparty debt & money
	

	Description
	Counterparty in debt & money problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem debt & money _select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S8_5
	Sources info debt & money
	

	Description
	Sources of information consulted debt & money problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem debt & money _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S8_5_1 
	Sources info debt & money: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_2 
	Sources info debt & money: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_3 
	Sources info debt & money: social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_4 
	Sources info debt & money: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_5 
	Sources info debt & money: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_6
	Sources info debt & money: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_7 
	Sources info debt & money: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_8 
	Sources info debt & money: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_99
	Sources info debt & money: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1
	No sources info debt & money
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S8_5_8=1. Question on the problem debt & money _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S8_5_1_1_1 
	No sources info debt & money: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_2
	No sources info debt & money: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_3 
	No sources info debt & money: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_4 
	No sources info debt & money: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_5 
	No sources info debt & money: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_6 
	No sources info debt & money: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_7 
	No sources info debt & money: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_8 
	No sources info debt & money: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_9 
	No sources info debt & money: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_10 
	No sources info debt & money: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_11 
	No sources info debt & money: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_12 
	No sources info debt & money: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_13 
	No sources info debt & money: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_14 
	No sources info debt & money: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_15 
	No sources info debt & money: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_5_1_1_99 
	No sources info debt & money: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6
	Assistance debt & money
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem debt & money _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S8_6_1
	Assistance debt & money: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_2
	Assistance debt & money: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_3
	Assistance debt & money: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_4
	Assistance debt & money: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_5
	Assistance debt & money: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_6
	Assistance debt & money: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_7
	Assistance debt & money: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_8
	Assistance debt & money: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_9
	Assistance debt & money: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S8_6_10
	Assistance debt & money: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_99
	Assistance debt & money: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1
	No Assistance debt & money
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S8_6_10=1. Question on the problem debt & money _select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S8_6_1_1_1
	No Assistance debt & money: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_2
	No Assistance debt & money: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_3
	No Assistance debt & money: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_4
	No Assistance debt & money: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_5
	No Assistance debt & money: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_6
	No Assistance debt & money: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_7
	No Assistance debt & money: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_8
	No Assistance debt & money: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_9
	No Assistance debt & money: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_10
	No Assistance debt & money: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_11
	No Assistance debt & money: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_12
	No Assistance debt & money: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_13
	No Assistance debt & money: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_14
	No Assistance debt & money: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_6_1_1_99
	No Assistance debt & money: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7
	Process debt & money
	

	Description
	Problem resolution strategy debt & money
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem debt & money _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g. ,tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S8_7_1
	Process debt & money: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_2
	Process debt & money: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_3
	Process debt & money: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_4
	Process debt & money: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_5
	Process debt & money: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_6
	Process debt & money: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_7
	Process debt & money: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_8
	Process debt & money: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_9
	Process debt & money: I did not do any of the above as part of the problem or sorting it out  
	

	Description
	I did not do any of the above as part of the problem or sorting it out  
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_99
	Process debt & money: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_7_4_1
	Other process debt & money
	

	Type
	String
	

	S8_8
	No action debt & money
	

	Description
	Reason for not taking action debt & money
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S8_7_9=1. Question on the problem debt & money _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S8_8_1 
	No action debt & money: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_2
	No action debt & money: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_3
	No action debt & money: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_4
	No action debt & money: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_5
	No action debt & money: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_6
	No action debt & money: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_7
	No action debt & money: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_8
	No action debt & money: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_9
	No action debt & money: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_10
	No action debt & money: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_11
	No action debt & money: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_12
	No action debt & money: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_13
	No action debt & money: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_14
	No action debt & money: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_15
	No action debt & money: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_16
	No action debt & money: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_8_99
	No action debt & money: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S8_9
	Status debt & money
	

	Description
	Status debt & money problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem debt & money _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S8_10
	Date resolved debt & money
	

	Description
	Date resolution debt & money problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S8_9=3. Question on the problem debt & money _select.
	

	Type
	Date (mm/yyyy)
	

	S8_11
	Date given up
	

	Description
	Date given up debt & money problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S8_9= 2. Question on the problem debt & money _select.
	

	Type
	Date (mm/yyyy)
	



[bookmark: _Toc232364186]Screening: family

	S9_0
	Family problem type
	

	Description
	Family problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Forced marriage

	
	2
	Spousal violence or abuse 

	
	3
	Ending a marriage (divorce (repudiation), judicial divorce, divorce by the wife (paying back the dowry)) khul’

	
	4
	Proof of lineage

	
	5
	Empowerment of the marital home

	
	6
	Division of movables (furniture or personal belongings) at the end of the marital relationship

	
	7
	Alimony

	
	8
	Custody and visitation

	
	9
	Refraining from handing over documents (family booklet, passport)

	
	10
	Inheritance and will

	
	11
	Missing and absent persons

	
	12
	No, I did not have any problem to do with family.

	
	13
	No answer

	S9_0_1
	Family problem type: Forced marriage
	

	Description
	Experienced family problem: Forced marriage
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_2
	Family problem type: Spousal violence or abuse
	

	Description
	Experienced family problem: Spousal violence or abuse
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_3
	Family problem type: Ending a marriage (divorce (repudiation), judicial divorce, divorce by the wife (paying back the dowry)) khul’
	

	Description
	Experienced family problem: Ending a marriage (divorce (repudiation), judicial divorce, divorce by the wife (paying back the dowry)) khul’
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_4
	Family problem type: Proof of lineage
	

	Description
	Experienced family problem: Proof of lineage
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_5
	Family problem type: Empowerment of the marital home
	

	Description
	Experienced family problem: Empowerment of the marital home
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_6
	Family problem type: Division of movables (furniture or personal belongings) at the end of the marital relationship
	

	Description
	Experienced family problem: Division of movables (furniture or personal belongings) at the end of the marital relationship
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_7
	Family problem type: Alimony
	

	Description
	Experienced family problem: Alimony
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_8
	Family problem type: Custody and visitation
	

	Description
	Experienced family problem: Custody and visitation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_9
	Family problem type: Refraining from handing over documents (family booklet, passport)
	

	Description
	Experienced family problem: Refraining from handing over documents (family booklet, passport)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_10
	Family problem type: Inheritance and will
	

	Description
	Experienced family problem: Inheritance and will
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_11
	Family problem type: Missing and absent persons
	

	Description
	Experienced family problem: Missing and absent persons
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_12
	Family problem type: No, I did not have any problem to do with family.
	

	Description
	Experienced family problem: No, I did not have any problem to do with family.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_0_13
	Family problem type: No answer
	

	Description
	Experienced family problem: No answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_1
	Oldest family problem
	

	Description
	Oldest family problem experienced
	

	Question
	You said that you had more than one problem related to family. Which is the oldest problem?
	

	Relevant
	Only if number of problem types selected in S9_0>1.
	

	Type
	Nominal
	

	Code
	1
	Forced marriage

	
	2
	Spousal violence or abuse 

	
	3
	Ending a marriage (divorce (repudiation), judicial divorce, divorce by the wife (paying back the dowry)) khul’

	
	4
	Proof of lineage

	
	5
	Empowerment of the marital home

	
	6
	Division of movables (furniture or personal belongings) at the end of the marital relationship

	
	7
	Alimony

	
	8
	Custody and visitation

	
	9
	Refraining from handing over documents (family booklet, passport)

	
	10
	Inheritance and will

	
	11
	Missing and absent persons

	Count_family_selected
	
	

	Description
	Number of problem types selected in S9_0.
	

	Type
	Interval
	

	family_select
	
	

	Description
	Family problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S9_0, the oldest problem selected in S9_1 is selected for further questions.
	

	S9_2
	Start family 
	

	Description
	Start of the family problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem family _select.
	

	Type
	Date (mm/yyyy)
	

	S9_3
	Seriousness family
	

	Description
	Seriousness of family problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem family _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S9_4
	Counterparty family
	

	Description
	Counterparty in family problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem family _select.
	

	Type
	Nominal
	

	Codes
	1
	Family member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S9_5
	Sources info family
	

	Description
	Sources of information consulted family problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem family _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S9_5_1 
	Sources info family: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_2 
	Sources info family: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_3 
	Sources info family: social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_4 
	Sources info family: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_5 
	Sources info family: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_6
	Sources info family: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_7 
	Sources info family: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_8 
	Sources info family: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_99
	Sources info family: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1
	No sources info family
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S9_5_8=1. Question on the problem family _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S9_5_1_1_1 
	No sources info family: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_2
	No sources info family: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_3 
	No sources info family: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_4 
	No sources info family: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_5 
	No sources info family: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_6 
	No sources info family: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_7 
	No sources info family: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_8 
	No sources info family: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_9 
	No sources info family: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_10 
	No sources info family: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_11 
	No sources info family: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_12 
	No sources info family: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_13 
	No sources info family: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_14 
	No sources info family: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_15 
	No sources info family: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_5_1_1_99 
	No sources info family: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6
	Assistance family
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem family _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S9_6_1
	Assistance family: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_2
	Assistance family: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_3
	Assistance family: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_4
	Assistance family: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_5
	Assistance family: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_6
	Assistance family: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_7
	Assistance family: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_8
	Assistance family: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_9
	Assistance family: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S9_6_10
	Assistance family: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_99
	Assistance family: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1
	No Assistance family
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S9_6_10=1. Question on the problem family _select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S9_6_1_1_1
	No Assistance family: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_2
	No Assistance family: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_3
	No Assistance family: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_4
	No Assistance family: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_5
	No Assistance family: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_6
	No Assistance family: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_7
	No Assistance family: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_8
	No Assistance family: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_9
	No Assistance family: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_10
	No Assistance family: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_11
	No Assistance family: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_12
	No Assistance family: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_13
	No Assistance family: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_14
	No Assistance family: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_6_1_1_99
	No Assistance family: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7
	Process family
	

	Description
	Problem resolution strategy family
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem family _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S9_7_1
	Process family: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_2
	Process family: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_3
	Process family: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_4
	Process family: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_5
	Process family: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_6
	Process family: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_7
	Process family: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_8
	Process family: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_9
	Process family: I did not do any of the above as part of the problem or sorting it out  
	

	Description
	I did not do any of the above as part of the problem or sorting it out  
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_7_4_1
	Other process family
	

	Type
	String
	

	S9_7_99
	Process family: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8
	No action family
	

	Description
	Reason for not taking action family
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S9_7_9=1. Question on the problem family _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S9_8_1 
	No action family: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_2
	No action family: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_3
	No action family: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_4
	No action family: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_5
	No action family: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_6
	No action family: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_7
	No action family: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_8
	No action family: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_9
	No action family: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_10
	No action family: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_11
	No action family: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_12
	No action family: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_13
	No action family: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_14
	No action family: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_15
	No action family: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_16
	No action family: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_8_99
	No action family: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S9_9
	Status family
	

	Description
	Status family problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem family _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S9_10
	Date resolved family
	

	Description
	Date resolution family problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S9_9=3. Question on the problem family _select.
	

	Type
	Date (mm/yyyy)
	

	S9_11
	Date given up
	

	Description
	Date given up family problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S9_9= 2. Question on the problem family _select.
	

	Type
	Date (mm/yyyy)
	



[bookmark: _Toc232364187]Screening: personal liberties

	S10_0
	Personal liberties problem type
	

	Description
	Personal liberties problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Unlawful search of person or property

	
	2
	Eavesdropping on telephone conversations and other private data

	
	3
	Unlawful arrest or arrest without justification

	
	4
	Unlawful detention

	
	5
	Kidnapping

	
	6
	Enforced disappearance

	
	7
	Bad treatment, bodily or verbal violence, abuse or torture

	
	8
	Recovery of items held by police or other security organs 

	
	9
	Other violations during investigation or trial (such as unjustified pretrial detention)

	
	10
	No, I did not have any problem to do with personal liberties.

	
	11
	No answer

	S10_0_1
	Personal liberties problem type: Unlawful search of person or property
	

	Description
	Experienced personal liberties problem: Unlawful search of person or property
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_2
	Personal liberties problem type: Eavesdropping on telephone conversations and other private data
	

	Description
	Experienced personal liberties problem: Eavesdropping on telephone conversations and other private data
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_3
	Personal liberties problem type: Unlawful arrest or arrest without justification
	

	Description
	Experienced personal liberties problem: Unlawful arrest or arrest without justification
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_4
	Personal liberties problem type: Unlawful detention
	

	Description
	Experienced personal liberties problem: Unlawful detention
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_5
	Personal liberties problem type: Kidnapping
	

	Description
	Experienced personal liberties problem: Kidnapping
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_6
	Personal liberties problem type: Enforced disappearance
	

	Description
	Experienced personal liberties problem: Enforced disappearance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_7
	Personal liberties problem type: Bad treatment, bodily or verbal violence, abuse or torture
	

	Description
	Experienced personal liberties problem: Bad treatment, bodily or verbal violence, abuse or torture
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_8
	Personal liberties problem type: Recovery of items held by police or other security organs
	

	Description
	Experienced personal liberties problem: Recovery of items held by police or other security organs
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_9
	Personal liberties problem type: Other violations during investigation or trial (such as unjustified pretrial detention)
	

	Description
	Experienced personal liberties problem: Other violations during investigation or trial (such as unjustified pretrial detention)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_10
	Personal liberties problem type: No, I did not have any problem to do with personal liberties.
	

	Description
	Experienced personal liberties problem: No, I did not have any problem to do with personal liberties.
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_0_11
	Personal liberties problem type: No answer
	

	Description
	Experienced personal liberties problem: No answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_1
	Oldest personal liberties problem
	

	Description
	Oldest personal liberties problem experienced
	

	Question
	You said that you had more than one problem related to personal liberties. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S10_0>1.
	

	Type
	Nominal
	

	Code
	1
	Unlawful search of person or property

	
	2
	Eavesdropping on telephone conversations and other private data

	
	3
	Unlawful arrest or arrest without justification

	
	4
	Unlawful detention

	
	5
	Kidnapping

	
	6
	Enforced disappearance

	
	7
	Bad treatment, bodily or verbal violence, abuse or torture

	
	8
	Recovery of items held by police or other security organs 

	
	9
	Other violations during investigation or trial (such as unjustified pretrial detention)

	Count_pers_lib_selected
	
	

	Description
	Number of problem types selected in S10_0.
	

	Type
	Interval
	

	pers_lib_select
	
	

	Description
	Personal liberties problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S10_0, the oldest problem selected in S10_1 is selected for further questions.
	

	S10_2
	Start personal liberties 
	

	Description
	Start of the personal liberties problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem pers_lib _select.
	

	Type
	Date (mm/yyyy)
	

	S10_3
	Seriousness personal liberties
	

	Description
	Seriousness of personal liberties problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem personal liberties _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S10_4
	Counterparty personal liberties
	

	Description
	Counterparty in personal liberties problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem personal liberties _select.
	

	Type
	Nominal
	

	Codes
	1
	Personal liberties member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S10_5
	Sources info personal liberties
	

	Description
	Sources of information consulted personal liberties problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem personal liberties _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S10_5_1 
	Sources info personal liberties: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_2 
	Sources info personal liberties: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_3 
	Sources info personal liberties: social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_4 
	Sources info personal liberties: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_5 
	Sources info personal liberties: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_6
	Sources info personal liberties: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_7 
	Sources info personal liberties: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_8 
	Sources info personal liberties: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_99 
	Sources info personal liberties: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1
	No sources info personal liberties
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S10_5_8=1. Question on the problem personal liberties _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S10_5_1_1_1 
	No sources info personal liberties: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_2
	No sources info personal liberties: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_3 
	No sources info personal liberties: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_4 
	No sources info personal liberties: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_5 
	No sources info personal liberties: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_6 
	No sources info personal liberties: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_7 
	No sources info personal liberties: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_8 
	No sources info personal liberties: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_9 
	No sources info personal liberties: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_10 
	No sources info personal liberties: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_11 
	No sources info personal liberties: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_12 
	No sources info personal liberties: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_13 
	No sources info personal liberties: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_14 
	No sources info personal liberties: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_15 
	No sources info personal liberties: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_5_1_1_99 
	No sources info personal liberties: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6
	Assistance personal liberties
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem personal liberties _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S10_6_1
	Assistance personal liberties: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_2
	Assistance personal liberties: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_3
	Assistance personal liberties: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_4
	Assistance personal liberties: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_5
	Assistance personal liberties: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_6
	Assistance personal liberties: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_7
	Assistance personal liberties: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_8
	Assistance personal liberties: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_9
	Assistance personal liberties: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S10_6_10
	Assistance personal liberties: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_99
	Assistance personal liberties: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1
	No Assistance personal liberties
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S10_6_10=1. Question on the problem personal liberties _select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S10_6_1_1_1
	No Assistance personal liberties: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_2
	No Assistance personal liberties: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_3
	No Assistance personal liberties: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_4
	No Assistance personal liberties: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_5
	No Assistance personal liberties: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_6
	No Assistance personal liberties: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_7
	No Assistance personal liberties: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_8
	No Assistance personal liberties: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_9
	No Assistance personal liberties: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_10
	No Assistance personal liberties: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_11
	No Assistance personal liberties: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_12
	No Assistance personal liberties: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_13
	No Assistance personal liberties: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_14
	No Assistance personal liberties: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_6_1_1_99
	No Assistance personal liberties: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7
	Process personal liberties
	

	Description
	Problem resolution strategy personal liberties
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem personal liberties _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g. ,court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g. ,tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S10_7_1
	Process personal liberties: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_2
	Process personal liberties: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_3
	Process personal liberties: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_4
	Process personal liberties: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_5
	Process personal liberties: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_6
	Process personal liberties: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_7
	Process personal liberties: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_8
	Process personal liberties: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_9
	Process personal liberties: I did not do any of the above as part of the problem or sorting it out  
	

	Description
	I did not do any of the above as part of the problem or sorting it out  
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_99
	Process personal liberties: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_7_4_1
	Other process personal liberties
	

	Type
	String
	

	S10_8
	No action personal liberties
	

	Description
	Reason for not taking action personal liberties
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S10_7_9=1. Question on the problem personal liberties _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S10_8_1 
	No action personal liberties: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_2
	No action personal liberties: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_3
	No action personal liberties: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_4
	No action personal liberties: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_5
	No action personal liberties: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_6
	No action personal liberties: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_7
	No action personal liberties: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_8
	No action personal liberties: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_9
	No action personal liberties: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_10
	No action personal liberties: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_11
	No action personal liberties: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_12
	No action personal liberties: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_13
	No action personal liberties: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_14
	No action personal liberties: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_15
	No action personal liberties: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_16
	No action personal liberties: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_8_99
	No action personal liberties: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S10_9
	Status personal liberties
	

	Description
	Status personal liberties problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem personal liberties _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S10_10
	Date resolved personal liberties
	

	Description
	Date resolution personal liberties problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S10_9=3. Question on the problem personal liberties _select.
	

	Type
	Date (mm/yyyy)
	

	S10_11
	Date given up
	

	Description
	Date given up personal liberties problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S10_9= 2. Question on the problem personal liberties _select.
	

	Type
	Date (mm/yyyy)
	



[bookmark: _Toc232364188]Screening: crime

	S11_0
	Crime problem type
	

	Description
	Crime problem type
	

	Question 
	Since August 2019 have you had any of the problems below, to do with renting land or real estate? This includes any problem that started before August 2019 but was still going on in August 2019).
	

	
	
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Assault, threat of violence or fight (with or without bodily harm)

	
	2
	Sexual offences

	
	3
	Insulting or defaming (libel/slander)

	
	4
	Witchcraft of sorcery

	
	5
	Attempted murder

	
	6
	Kidnapping

	
	7
	Theft or armed robbery (harraba)

	
	8
	Issuing a cheque that has no (sufficient) funds

	
	9
	Fraud (fake cheque, documents, deceiving ...)

	
	10
	Intentionally damaging property

	
	11
	Attacking property with intent of occupying or using land/property

	
	12
	Cybercrime

	
	13
	Traffic incidents

	
	14
	No, I did not experience any crime

	
	15
	No answer

	S11_0_1
	Crime problem type: Assault, threat of violence or fight (with or without bodily harm)
	

	Description
	Experienced crime problem: Assault, threat of violence or fight (with or without bodily harm)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_2
	Crime problem type: Sexual offences
	

	Description
	Experienced crime problem: Sexual offences
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_3
	Crime problem type: Insulting or defaming (libel/slander)
	

	Description
	Experienced crime problem: Insulting or defaming (libel/slander)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_4
	Crime problem type: Witchcraft of sorcery
	

	Description
	Experienced crime problem: Witchcraft of sorcery
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_5
	Crime problem type: Attempted murder
	

	Description
	Experienced crime problem: Attempted murder
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_6
	Crime problem type: Kidnapping
	

	Description
	Experienced crime problem: Kidnapping
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_7
	Crime problem type: Theft or armed robbery (harraba)
	

	Description
	Experienced crime problem: Theft or armed robbery (harraba)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_8
	Crime problem type: Issuing a cheque that has no (sufficient) funds
	

	Description
	Experienced crime problem: Issuing a cheque that has no (sufficient) funds
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_9
	Crime problem type: Fraud (fake cheque, documents, deceiving ...)
	

	Description
	Experienced crime problem: Fraud (fake cheque, documents, deceiving ...)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_10
	Crime problem type: Intentionally damaging property
	

	Description
	Experienced crime problem: Intentionally damaging property
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_11
	Crime problem type: Attacking property with intent of occupying or using land/property
	

	Description
	Experienced crime problem: Attacking property with intent of occupying or using land/property
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_12
	Crime problem type: Cybercrime
	

	Description
	Experienced crime problem: Cybercrime
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_13
	Crime problem type: Traffic incidents
	

	Description
	Experienced crime problem: Traffic incidents
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_14
	Crime problem type: No, I did not experience any crime
	

	Description
	Experienced crime problem: No, I did not experience any crime
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_0_15
	Crime problem type: No answer
	

	Description
	Experienced crime problem: No answer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_1
	Oldest crime problem
	

	Description
	Oldest crime problem experienced
	

	Question
	You said that you had more than one problem related to crime. Which is the oldest problem?

	

	Relevant
	Only if number of problem types selected in S11_0>1.
	

	Type
	Nominal
	

	Code
	1
	Assault, threat of violence or fight (with or without bodily harm)

	
	2
	Sexual offences

	
	3
	Insulting or defaming (libel/slander)

	
	4
	Witchcraft of sorcery

	
	5
	Attempted murder

	
	6
	Kidnapping

	
	7
	Theft or armed robbery (harraba)

	
	8
	Issuing a cheque that has no (sufficient) funds

	
	9
	Fraud (fake cheque, documents, deceiving ...)

	
	10
	Intentionally damaging property

	
	11
	Attacking property with intent of occupying or using land/property

	
	12
	Cybercrime

	
	13
	Traffic incidents

	Count_crime_selected
	
	

	Description
	Number of problem types selected in S11_0.
	

	Type
	Interval
	

	crime_select
	
	

	Description
	Crime problem selected for further questions
	

	Type
	Nominal
	

	Important note
	If more than one problem selected in S11_0, the oldest problem selected in S11_1 is selected for further questions.
	

	S11_2
	Start crime 
	

	Description
	Start of the crime problem
	

	Question
	Can you tell me roughly in what month and year the problem of [problem type] started?
	

	Relevance
	Question on the problem crime _select.
	

	Type
	Date (mm/yyyy)
	

	S11_3
	Seriousness crime
	

	Description
	Seriousness of crime problem
	

	Question
	Thinking about this problem of [problem type] as a whole, consider a scale of 1 to 10, where 1 represents the least serious type of problem you could face and 10 represents the most serious, what number best represents the seriousness of the problem?
	

	Relevance
	Question on the problem crime _select.
	

	Type
	Ordinal
	

	Codes
	1 
	Least serious

	
	2
	

	
	3
	

	
	4
	

	
	5
	

	
	6
	

	
	7
	

	
	8
	

	
	9
	

	
	10
	Most serious

	S11_4
	Counterparty crime
	

	Description
	Counterparty in crime problem
	

	Question
	Who was the problem of [problem type] with? Please choose the most relevant option.
	

	Relevance
	Question on the problem crime _select.
	

	Type
	Nominal
	

	Codes
	1
	Crime member

	
	2
	Other relative

	
	3
	Friend

	
	4
	Colleague

	
	5
	Employer

	
	6
	Neighbour

	
	7
	Other individual

	
	8
	Libyan public company (including banks and public insurance companies)

	
	9
	Libyan private company (including banks and private insurance companies)

	
	10
	Foreign company

	
	11
	Police

	
	12
	Other public servant or authority (such as the civil affairs authority, the social security fund, the real estate registration authority, …)

	
	13
	Other (specify)

	
	99
	Don’t know/No answer

	S11_5
	Sources info crime
	

	Description
	Sources of information consulted crime problem
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone on your behalf consult any of the following sources of information? [Hint: we are interested in material sources only, not in people who were consulted]
	

	Relevance
	Question on the problem crime _select.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source 

	
	99
	Don’t know / prefer not to say

	S11_5_1 
	Sources info crime: Information leaflet or flyer
	

	Description
	Consulted information leaflet or flyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_2 
	Sources info crime: Newspaper or magazine
	

	Description
	Consulted newspaper or magazine
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_3 
	Sources info crime : Social media
	

	Description
	Consulted social media
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_4 
	Sources info crime: Website or app (excluding social media)
	

	Description
	Consulted website or app (excluding social media)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_5 
	Sources info crime: Television
	

	Description
	Consulted television
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_6
	Sources info crime: Radio
	

	Description
	Consulted radio
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_7 
	Sources info crime: Other
	

	Description
	Consulted other material source of info
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_8 
	Sources info crime: I did not consult any source 
	

	Description
	Did not consult any material source
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_99 
	Sources info crime: Don’t know / prefer not to say 
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1
	No sources info crime
	

	Description
	Reason for not consulting material source of information
	

	Question
	Why did you not consult any source of information?
	

	Relevance
	If S11_5_8=1. Question on the problem crime _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I did not know I could

	
	2
	I did not have access to internet

	
	3
	It was too expensive

	
	4
	I cannot read

	
	5
	I did not think it would help me

	
	6
	I did not think it was worth it 

	
	7
	I thought it would take too much time

	
	8
	I thought nothing could be done about it

	
	9
	The problem was not important enough

	
	10
	I thought the other party was right

	
	11
	The other party was already doing something

	
	12
	I looked for information before for a different problem, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	99
	Don’t know / prefer not to say

	S11_5_1_1_1 
	No sources info crime: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_2
	No sources info crime: I did not have access to internet
	

	Description
	I did not have access to internet
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_3 
	No sources info crime: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_4 
	No sources info crime: I cannot read
	

	Description
	I cannot read
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_5 
	No sources info crime: I did not think it would help me
	

	Description
	I did not think it would help me
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_6 
	No sources info crime: I did not think it was worth it 
	

	Description
	I did not think it was worth it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_7 
	No sources info crime: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_8 
	No sources info crime: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_9 
	No sources info crime: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_10 
	No sources info crime: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_11 
	No sources info crime: The other party was already doing something
	

	Description
	The other party was already doing something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_12 
	No sources info crime: I looked for information before for a different problem, but I did not find it useful
	

	Description
	I looked for information before for a different problem, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_13 
	No sources info crime: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_14 
	No sources info crime: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_15 
	No sources info crime: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_5_1_1_99 
	No sources info crime: I did not know I could
	

	Description
	I did not know I could
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6
	Assistance crime
	

	Description
	Assistance, advice, or representation obtained
	

	Question
	To help better understand or resolve your problem of [problem type], did you or someone acting on your behalf obtain assistance, advice or representation (e.g., hiring a lawyer to act on your behalf) from any of the following persons or entities?
	

	Relevance
	Question on the problem crime _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person 

	
	9
	Other, specify

	
	10
	I did not do any of the above

	
	99
	Don’t know /prefer not to say

	 S11_6_1
	Assistance crime: A friend, relative or acquaintance
	

	Description
	Consulted a friend, relative or acquaintance
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_2
	Assistance crime: A religious sheikh or institution
	

	Description
	Consulted religious sheikh or institution
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_3
	Assistance crime: A public lawyer
	

	Description
	Consulted a public lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_4
	Assistance crime: A private lawyer
	

	Description
	Consulted a private lawyer
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_5
	Assistance crime: A public official or government agency
	

	Description
	Consulted a public official or government agency
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_6
	Assistance crime: A human rights organization
	

	Description
	Consulted a human rights organization
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_7
	Assistance crime: The Sheikh of a tribe or customary committee
	

	Description
	Consulted the Sheikh of a tribe or customary committee
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_8
	Assistance crime: An influential person 
	

	Description
	Consulted an influential person
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_9
	Assistance crime: Other, specify
	

	Description
	Consulted other, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	 S11_6_10
	Assistance crime: I did not do any of the above
	

	Description
	I did not do any of the above
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_99
	Assistance crime: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1
	No Assistance crime
	

	Description
	Reason for not consulting an advisor
	

	Question
	You mentioned that you did not seek any help, advice or representation from any person or entity. Could you tell me why you did not do so?
	

	Relevance
	If S11_6_10=1. Question on the problem crime _select.
	

	Type
	Nominal (multiple select
	

	Code
	1
	I thought the other party was right

	
	2
	The problem got resolved without the need to get help, advice or representation

	
	3
	I did not think I needed help, advice or representation

	
	4
	I did not think it was important enough

	
	5
	I thought it would take too much time

	
	6
	I thought it would be too expensive

	
	7
	The advisors were too far away

	
	8
	I thought it would be too stressful to get help, advice or representation

	
	9
	I thought it might damage the relationship with the other party

	
	10
	I was scared to get advice

	
	11
	I didn’t know how to get advice

	
	12
	I didn’t think it would make a difference to the outcome

	
	13
	I tried seeking help, advice or representation on a previous issue and did not find it useful

	
	14
	Other

	
	99
	Don’t know / prefer not to say

	S11_6_1_1_1
	No Assistance crime: I thought the other party was right
	

	Description
	I thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_2
	No Assistance crime: The problem got resolved without the need to get help, advice or representation
	

	Description
	The problem got resolved without the need to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_3
	No Assistance crime: I did not think I needed help, advice or representation
	

	Description
	I did not think I needed help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_4
	No Assistance crime: I did not think it was important enough
	

	Description
	I did not think it was important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_5
	No Assistance crime: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_6
	No Assistance crime: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_7
	No Assistance crime: The advisors were too far away
	

	Description
	The advisors were too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_8
	No Assistance crime: I thought it would be too stressful to get help, advice or representation
	

	Description
	I thought it would be too stressful to get help, advice or representation
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_9
	No Assistance crime: I thought it might damage the relationship with the other party
	

	Description
	I thought it might damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_10
	No Assistance crime: I was scared to get advice
	

	Description
	I was scared to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_11
	No Assistance crime: I didn’t know how to get advice
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_12
	No Assistance crime: I didn’t think it would make a difference to the outcome
	

	Description
	I didn’t know how to get advice
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_13
	No Assistance crime: I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Description
	I tried seeking help, advice or representation on a previous issue and did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_14
	No Assistance crime: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_6_1_1_99
	No Assistance crime: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7
	Process crime
	

	Description
	Problem resolution strategy crime
	

	Question
	And did you, or anyone acting on your behalf, do any of the following things as part of your problem of [problem type] or as part of sorting it out?
	

	Relevance
	Question on the problem crime _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Contacted the other party

	
	2
	Asked a state organization to decide on my case (e.g. ,court, administrative or quasi-judicial committee)

	
	3
	Asked an informal organization or individual to decide on my case (e.g. ,tribal elders, customary committees, or councils of elders)

	
	4
	Asked another actor, specify

	
	5
	Went to the police

	
	6
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)

	
	7
	Resort to or threat of violence

	
	8
	Other behavior

	
	9
	I did not do any of the above as part of the problem or sorting it out 

	
	99
	Don’t know/prefer not to say

	S11_7_1
	Process crime: Contacted the other party
	

	Description
	Contacted the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_2
	Process crime: Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Description
	Asked a state organization to decide on my case (e.g., court, administrative or quasi-judicial committee)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_3
	Process crime: Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Description
	Asked an informal organization or individual to decide on my case (e.g., tribal elders, customary committees, or councils of elders)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_4
	Process crime: Asked another actor, specify
	

	Description
	Asked another actor, specify
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_5
	Process crime: Went to the police
	

	Description
	Went to the police
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_6
	Process crime: Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Description
	Changed my surroundings or situation to solve the problem (moved to a different location, quit or changed jobs, …)
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_7
	Process crime: Resort to or threat of violence
	

	Description
	Resort to or threat of violence
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_8
	Process crime: Other behavior
	

	Description
	Other behavior
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_9
	Process crime: I did not do any of the above as part of the problem or sorting it out  
	

	Description
	I did not do any of the above as part of the problem or sorting it out  
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_99
	Process crime: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_7_4_1
	Other process crime
	

	Type
	String
	

	S11_8
	No action crime
	

	Description
	Reason for not taking action crime
	

	Question
	Why did you not do anything as part of the problem of [problem type] or as part of sorting it out?
	

	Relevance
	Only if S11_7_9=1. Question on the problem crime _select.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	I thought it would be too expensive

	
	2
	I thought it would take too much time

	
	3
	I did not know what to do or where to go

	
	4
	I thought nothing could be done about it

	
	5
	The problem was not important enough

	
	6
	I Thought the other party was right

	
	7
	The other party was already taking action

	
	8
	I was scared to do something

	
	9
	It might have damaged the relationship with the other party

	
	10
	It was too stressful 

	
	11
	It was too far away

	
	12
	I took action before, but I did not find it useful

	
	13
	The problem resolved without the need to take action

	
	14
	I did not think I needed to take action

	
	15
	I did not expect satisfactory results

	
	16
	Other

	
	99
	Don’t know/prefer not to say

	S11_8_1 
	No action crime: I thought it would be too expensive
	

	Description
	I thought it would be too expensive
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_2
	No action crime: I thought it would take too much time
	

	Description
	I thought it would take too much time
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_3
	No action crime: I did not know what to do or where to go
	

	Description
	I did not know what to do or where to go
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_4
	No action crime: I thought nothing could be done about it
	

	Description
	I thought nothing could be done about it
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_5
	No action crime: The problem was not important enough
	

	Description
	The problem was not important enough
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_6
	No action crime: I Thought the other party was right
	

	Description
	I Thought the other party was right
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_7
	No action crime: The other party was already taking action
	

	Description
	The other party was already taking action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_8
	No action crime: I was scared to do something
	

	Description
	I was scared to do something
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_9
	No action crime: It might have damaged the relationship with the other party
	

	Description
	It might have damaged the relationship with the other party
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_10
	No action crime: It was too stressful 
	

	Description
	It was too stressful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_11
	No action crime: It was too far away
	

	Description
	It was too far away
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_12
	No action crime: I took action before, but I did not find it useful
	

	Description
	I took action before, but I did not find it useful
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_13
	No action crime: The problem resolved without the need to take action
	

	Description
	The problem resolved without the need to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_14
	No action crime: I did not think I needed to take action
	

	Description
	I did not think I needed to take action
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_15
	No action crime: I did not expect satisfactory results
	

	Description
	I did not expect satisfactory results
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_16
	No action crime: Other
	

	Description
	Other
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_8_99
	No action crime: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Code
	0
	No

	
	1
	Yes

	S11_9
	Status crime
	

	Description
	Status crime problem
	

	Question
	What is the status of the problem now?
	

	Relevance
	Question on the problem crime _select.
	

	Type
	Nominal
	

	Code
	1
	It is still ongoing

	
	2
	Everyone gave up trying to solve it

	
	3
	It is resolved

	
	4
	I don’t know

	
	99
	No answer

	S11_10
	Date resolved crime
	

	Description
	Date resolution crime problem
	

	Question
	And when was it resolved? 
	

	Relevance
	Only if S11_9=3. Question on the problem crime _select.
	

	Type
	Date (mm/yyyy)
	

	S11_11
	Date given up
	

	Description
	Date given up crime problem
	

	Question
	And when did you and everybody else give up all actions to resolve it?
	

	Relevance
	Only if S11_9= 2. Question on the problem crime _select.
	

	Type
	Date (mm/yyyy)
	












[bookmark: _Toc232364189]Follow up.
	Name_followup
	
	

	Description
	Problem selected for follow up
	

	Type
	Nominal
	

	Important note
	All questions in the follow-up part of this questionnaire (F variables) were about this problem. The oldest screening problem was selected for follow up. If more than 1 with the same age, the most serious of those was selected.
	

	Code
	1
	Problem related to unequal opportunities in employment (for reasons such as nepotism or discrimination)

	
	2
	Disagreement on terms of employment

	
	3
	Employment without a valid contract

	
	4
	Non-payment of wages or overtime, or late payment

	
	5
	Unsatisfactory, over demanding, harmful working conditions

	
	6
	Unfair disciplinary procedures

	
	7
	Denial of other rights at work, such as promotion, leave, maternity leave, sickness

	
	8
	Work accidents or injuries

	
	9
	Harassment, bullying at work

	
	10
	Loss of job

	
	11
	Obtaining a work permit

	
	12
	Non-payment of pension or social security salary

	
	13
	Non-payment of social security or insurance premiums due by employers

	
	14
	Expropriation (by the state)

	
	15
	Forced eviction

	
	16
	Displacement / IDP

	
	17
	Problems related to ownership (also disputes over joint ownership)

	
	18
	Problems related to registration of land or real estate

	
	19
	Disputes over use of land (keeping cattle, farming, ...)

	
	20
	Management of joint ownership, including communal repairs & maintenance

	
	21
	Environmental pollution (for instance oil pollution, sand wind, pollution through sewage...)

	
	22
	Other problems related to land (getting a permit, planning, ... )

	
	23
	Buying or selling, getting a mortgage, problem with a broker

	
	24
	Obtaining compensation for war related damages to real property

	
	25
	Neighbors with anit-social behavior (annoying and hurting neighbors, lack of cooperation, …)

	
	26
	Disagreeing on terms of rent

	
	27
	Poor or unsafe living conditions (e.g. ,lack of repairs by landlord)

	
	28
	Disagreement on communal repairs & maintenance of shared facilities (with neighbors and other tenants)

	
	29
	Anti-social neighbors(annoying and hurting neighbors, lack of cooperation, …)

	
	30
	Being evicted or threatened with eviction

	
	31
	No refund of the security deposit

	
	32
	Subletting

	
	33
	Disagreeing on terms of lease

	
	34
	Non-payment of the security deposit or down payment

	
	35
	Delayed or non-payment of rent

	
	36
	Damage to the property, disagreement over repairs

	
	37
	Anti-social tenants (annoying or not cooperating with neighbors, …)

	
	38
	Early abandonment

	
	39
	Evicting tenants

	
	40
	Subletting

	
	41
	Managing or letting agents

	
	42
	Nationality or citizenship

	
	43
	National number

	
	44
	Registering marriage, births & deaths

	
	45
	Obtaining personal documents such as passport, ID, birth documents, death certificate, family book, residence permit, driver’s license, …

	
	46
	Healthcare (vaccination, treatment, medication, health insurance, medical negligence, …)

	
	47
	Education (registration, exams, cheating, bullying, disciplining, …)

	
	48
	Utilities (water, electricity, sewage, postal services, telephone communications, internet)

	
	49
	Allowances or monetary assistance (social security, wives and children, birth, death, funeral, disabled, disaster, ...)

	
	50
	Consumer problems (faulty goods or services, poor quality, …)

	
	51
	Borrowing or lending money

	
	52
	Unreasonable harassment by creditors

	
	53
	Bank rejecting a loan or advance application without a convincing reason

	
	54
	Insurance company unfairly rejecting claim

	
	55
	Guarantor problems

	
	56
	Forced marriage

	
	57
	Spousal violence or abuse

	
	58
	Ending a marriage (divorce (reprudiation), judicial divorce, divorce by the wife (paying back the dowry)) khul’

	
	59
	Proof of lineage

	
	60
	Empowerment of the marital home

	
	61
	Division of movables (furniture or literature) at the end of the marital relationship

	
	62
	Alimony

	
	63
	Custody and visitation

	
	64
	Refraining from handing over documents (family booklet, passport)

	
	65
	Inheritance and will

	
	66
	Missing and absent persons

	
	67
	Unlawful search of person or property

	
	68
	Eavesdropping on telephone conversations and other private data

	
	69
	Unlawful arrest or arrest without justification

	
	70
	Unlawful detention

	
	71
	Kidnapping

	
	72
	Enforced disappearance

	
	73
	Poor treatment, bodily or verbal violence, abuse or torture

	
	74
	Recovery of items held by police or other security organs

	
	75
	Other wrongs during an investigation or trial (such as unjustified pretrial detention)

	
	76
	Assault, threat of violence or fight (with or without bodily harm)

	
	77
	Sexual offences

	
	78
	Insulting or defaming (libel/slander)

	
	79
	Witchcraft or sorcery

	
	80
	Attempted murder

	
	81
	Kidnapping

	
	82
	Theft or armed robbery (harraba)

	
	83
	Issuing a cheque that has no (sufficient) funds

	
	84
	Fraud (fake cheque, documents, deceiving  ...)

	
	85
	Intentionally damaging property

	
	86
	Attacking property with intent of occupying or using land/property

	
	87
	Cybercrime

	
	88
	Traffic incidents

	F1
	Nature
	

	Description
	Nature of the problem
	

	Question 
	Which of the following describe the problem?
	

	Type
	Nominal
	

	Code
	1
	Bad luck / part of life / fate

	
	2
	Personal

	
	3
	Family

	
	4
	Bureaucratic

	
	5
	Legal

	
	6
	Political

	
	7
	Social or community matter

	
	8
	Economic

	
	9
	None of the above

	
	99
	 أعرف/  

	F1_1
	Nature: Bad luck/part of life/ fate
	

	Description
	Bad luck/part of life/ fate
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_2
	Nature: Personal
	

	Description
	Personal
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_3
	Nature: Family
	

	Description
	Family
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_4
	Nature: Bureaucratic
	

	Description
	Bureaucratic
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_5
	Nature: Legal
	

	Description
	Legal
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_6
	Nature: Political
	

	Description
	Political
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_7
	Nature: Social or community matter
	

	Description
	Social or community matter
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_8
	Nature: Economic
	

	Description
	Economic
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_9
	Nature: None of the above
	

	Description
	None of the above
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F1_99
	Nature: No answer
	

	Description
	No answer
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2
	Discrimination
	

	Description
	Problem due to discrimination
	

	Question 
	Do you think the problem was due to you being discriminated against on the basis of any of the following? Select all that apply
	

	Type
	Nominal
	

	Code
	1
	Age

	
	2
	Sex

	
	3
	Disability

	
	4
	Health status

	
	5
	Tribal affiliation

	
	6
	Regional affiliation

	
	7
	Ethnicity

	
	8
	Nationality

	
	9
	Skin color

	
	10
	Economic class

	
	11
	Religion

	
	12
	Religious doctrine

	
	13
	Political affiliation

	
	14
	Other

	
	15
	No, it was not due to being discriminated against

	
	99
	No answer

	F2_1
	Discrimination: Age
	

	Description
	Age
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_2
	Discrimination: Sex
	

	Description
	Sex
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_3
	Discrimination: Disability
	

	Description
	Disability
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_4
	Discrimination: Health status
	

	Description
	Health status
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_5
	Discrimination: Tribal affiliation
	

	Description
	Tribal affiliation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_6
	Discrimination: Regional affiliation
	

	Description
	Regional affiliation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_7
	Discrimination: Ethnicity
	

	Description
	Ethnicity
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_8
	Discrimination: Nationality
	

	Description
	Nationality
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_9
	Discrimination: Skin colour
	

	Description
	Skin colour
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_10
	Discrimination: Economic class
	

	Description
	Economic class
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_11
	Discrimination: Religion
	

	Description
	Religion
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_12
	Discrimination : Religions doctrine
	

	Description
	Religious doctrine
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_13
	Discrimination: Political affiliation
	

	Description
	Political affiliation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_14
	Discrimination: Other
	

	Description
	Other ground of discrimination
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_15
	Discrimination: not due to discrimination
	

	Description
	Not due to discrimination
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F2_99
	Discrimination: No answer
	

	Description
	No answer
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3
	Goal
	

	Description
	Goal respondent
	

	Question 
	Which of the following are or were you seeking?
	

	Type
	Nominal
	

	Code
	1
	Revealing the truth

	
	2
	Taking responsibility

	
	3
	Monetary compensation

	
	4
	In-kind compensation (e.g., obtaining a job or promotion, restoring the status quo by restitution of the property)

	
	5
	Non-monetary compensation (e.g., public apology)

	
	6
	Punishment of the other party

	
	7
	Stopping the problem (e.g. ,release in case of illegal detention or cessation of  invasion)

	
	8
	Publicly naming the one at fault

	
	9
	Preventing something to happen again

	
	10
	Something else

	F3_1
	Goal: Revealing the truth
	

	Description
	Revealing the truth
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_2
	Goal: Taking responsibility
	

	Description
	Taking responsibility
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_3
	Goal: Monetary compensation
	

	Description
	Monetary compensation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_4
	Goal: In-kind compensation
	

	Description
	In-kind compensation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_5
	Goal: Non-monetary compensation
	

	Description
	Non-monetary compensation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_6
	Goal: Punishment other party
	

	Description
	Punishment other party
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_7
	Goal: Stopping the problem
	

	Description
	Stopping the problem
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_8
	Goal: Publicly naming the one at fault
	

	Description
	Publicly naming the one at fault
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_9
	Goal: Preventing something to happen again
	

	Description
	Preventing something to happen again
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F3_10
	Goal: Something else
	

	Description
	Something else
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F4
	Resources
	

	Description
	Balance of resources
	

	Question 
	Thinking about your problem on [selected problem] as a whole, which of you or the other side would you say had more resources to address the problem? By resources I mean connections, money, access to specialist help, etcetera.
	

	Type
	Nominal
	

	Code
	1
	The other party had more resources

	
	2
	I had more resources

	
	3
	Both parties had equal resources

	
	99
	Don't know/prefer not to say

	F5
	Impact
	

	Description
	Impact on life
	

	Question 
	Did you experience any of the following as part of or as a result of this problem?
	

	Type
	Nominal
	

	Code
	1
	Ill-health or injury

	
	2
	Stress

	
	3
	Family problems

	
	4
	Social problems such as harming the relationship with neighbors and friends

	
	5
	Being harassed, threatened or assaulted

	
	6
	Damage to your property

	
	7
	Lower job performance or loss of employment

	
	8
	Having to move home

	
	9
	Financial loss

	
	10
	Negative emotions (fear, loss of confidence, …)

	
	11
	Problems to do with your education

	
	12
	Problems with alcohol, drugs or other narcotic substances

	
	13
	None of the above

	
	99
	Don't know/prefer not to say

	F5_1
	Experience: Ill-health or injury
	

	Description
	Ill-health or injury
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_2
	Experience: Stress
	

	Description
	Stress
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_3
	Experience: Family problems
	

	Description
	Family problems
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_4
	Experience: Social problems such as harming the relationship with neighbors and friends
	

	Description
	Social problems such as harming the relationship with neighbors and friends
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_5
	Experience: Being harassed, threatened or assaulted
	

	Description
	Being harassed, threatened or assaulted
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_6
	Experience: Damage to your property
	

	Description
	Damage to your property
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_7
	Experience: Lower job performance or loss of employment
	

	Description
	Lower job performance or loss of employment
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_8
	Experience: Having to move home
	

	Description
	Having to move home
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_9
	Experience: Financial loss
	

	Description
	Financial loss
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_10
	Experience: Negative emotions (fear, loss of confidence, …)
	

	Description
	Negative emotions (fear, loss of confidence, …)
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_11
	Experience: Problems to do with your education
	

	Description
	Problems to do with your education
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_12
	Experience: Problems with alcohol, drugs or other narcotic substances
	

	Description
	Problems with alcohol, drugs or other narcotic substances
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_13
	Experience: None of the above
	

	Description
	None of the above
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F5_99
	Don't know/prefer not to say
	

	Description
	Don't know/prefer not to say
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes



[bookmark: _Toc232364190]Follow up: information, help, advice, representation.

Material sources of information

	F_mat_source
	Material sources oldest problem
	

	Description
	sources of information
	

	Question 
	sources of information indicated in the screening
	

	Type
	Nominal
	

	Code
	1
	Information leaflet or flyer

	
	2
	Newspaper or magazine

	
	3
	Social media

	
	4
	Website or app (excluding social media)

	
	5
	Television

	
	6
	Radio

	
	7
	Other

	
	8
	I did not consult any source

	
	99
	Don't know/prefer not to say

	F_mat_source1
	Information leaflet or flyer
	

	Description
	leaflet or flyer
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source2
	Newspaper or magazine
	

	Description
	Newspaper or magazine
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source3
	Social media
	

	Description
	Social media
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source4
	Website or app (excluding social media)
	

	Description
	Website or app (excluding social media)
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source5
	Television
	

	Description
	Television
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source6
	Radio
	

	Description
	Radio
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source7
	Other
	

	Description
	Other
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source8
	I did not consult any source
	

	Description
	I did not consult any source
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F_mat_source99
	Don't know/prefer not to say
	

	Description
	Don't know/prefer not to say
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes







	F6
	Objective material source
	

	Description
	Objective for consulting material source
	

	Question 
	Which of the following were you looking for when you consulted this source/these sources?

	

	Type
	Nominal
	

	Code
	1
	Information about your rights or the law

	
	2
	Information about ways to resolve the problem

	
	3
	Forms or documents

	
	4
	Information on sources of help, advice or representation

	
	5
	Information on a particular dispute resolution process (e.g. ,a lawsuit)

	
	6
	Information about a dispute resolution authority (e.g. ,a court)

	
	7
	Something else 

	
	99
	No answer/prefer not to say

	F6_1
	Objective material source: Info on rights or law
	

	Description
	Information about your rights or the law
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F6_2
	Objective material source: Info on resolution
	

	Description
	Information about ways to resolve the problem
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F6_3
	Objective material source: Forms or documents
	

	Description
	Forms or documents
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F6_4
	Objective material source: Info on sources of advice
	

	Description
	Information on sources of help, advice or representation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F6_5
	Objective material source: Info on dispute resolution process
	

	Description
	Information on a particular dispute resolution process (e.g. ,a lawsuit)
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F6_6
	Objective material source: Info on dispute resolution authority
	

	Description
	Information about a dispute resolution authority (e.g. ,a court)
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F6_7
	Objective material source: Something else
	

	Description
	Something else
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F6_99
	Objective material source: No answer
	

	Description
	No answer/prefer not to say
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7
	Result material source
	

	Description
	Result obtained by consulting material source
	

	Question 
	And what type of information did you end up obtaining?
	

	Type
	Nominal
	

	Code
	1
	Information about your rights or the law

	
	2
	Information about ways to resolve the problem

	
	3
	Forms or documents

	
	4
	Information on sources of help, advice or representation

	
	5
	Information on a particular dispute resolution process (e.g., a lawsuit)

	
	6
	Information about a dispute resolution authority (e.g., a court)

	
	7
	Something else 

	
	99
	No answer/prefer not to say

	F7_1
	Result material source: Info on rights or law
	

	Description
	Information about your rights or the law
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7_2
	Result material source: Info on resolution
	

	Description
	Information about ways to resolve the problem
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7_3
	Result material source: Forms or documents
	

	Description
	Forms or documents
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7_4
	Result material source: Info on sources of advice
	

	Description
	Information on sources of help, advice or representation
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7_5
	Result material source: Info on dispute resolution process
	

	Description
	Information on a particular dispute resolution process (e.g. ,a lawsuit)
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7_6
	Result material source: Info on dispute resolution authority
	

	Description
	Information about a dispute resolution authority (e.g., a court)
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7_7
	Result material source: Something else
	

	Description
	Something else
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes

	F7_99
	Result material source: No answer
	

	Description
	No answer/prefer not to say
	

	Type
	Binary
	

	Codes
	0
	No

	
	1
	Yes



Advisors

	F8
	Advisors rank
	

	Description
	Rank advisors in order of consultation
	

	Question
	Earlier, you selected several advisors you contacted for help, advice or representation. Could you rank the people and/or organizations you contacted, ranking the one you contacted first with 1, the second with 2, and so forth?
	

	Type
	Rank
	

	Important note
	This question malfunctioned in the first part of the fieldwork, therefore it has not been filled out by all respondents. In case of more than one advisor was consulted, caution is needed when linking specific advisors to specific loops of questions (F9_1_1 through F18_3_4). The variable (Malfunctioned _Advisor identifies these cases)

	first_advisor_num
	

	Type
	Nominal
	

	Codes
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person

	
	9
	Other

	F9_1
	Professional first advisor

	Description
	Is the first advisor professional

	Question
	Does this advisor have professional experience in helping people with problems of the type that you faced?

	Type
	Nominal
	

	Code
	1
	Yes

	
	2
	No

	
	99
	Don’t know/prefer not to say

	F10_1
	Ways of contacting the first advisor
	

	Description
	How come to contact advisor
	

	Question
	How did you come to contact him?
	

	Type
	Nominal
	

	Code
	1
	I previously used their services

	
	2
	A friend, relative or colleague recommended them

	
	3
	[first contact] is someone I know personally

	
	4
	I found them online or through social media

	
	5
	I found them through an advertisement

	
	6
	I was referred by another advisor or organization

	
	7
	Other

	
	99
	Don’t know / prefer not to say

	F11_1
	First advisor help desired 
	

	Description
	What type of help or advice did respondent desire
	

	Question
	What type of help or advice were you looking for when you contacted your advisor?
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)

	
	2
	Advice on hiring a public or private lawyer

	
	3
	Help in contacting or communicating with the other party in the problem

	
	4
	Help in contacting or communicating with relevant authorities

	
	5
	Advice or information on financial aspects of the problem, including types of financial support

	
	6
	Act as a mediator or negotiator between myself and the other party

	
	7
	Help with paperwork

	
	8
	Act as a representative in a legal procedure

	
	9
	Psychological support

	
	10
	Help in finding further information, advice or representation

	
	11
	Something else

	
	99
	Don’t know/prefer not to say

	F11_1_1
	First advisor help desired: Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Description
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_2
	 First advisor help desired: Advice on hiring a public or private lawyer
	

	Description
	Advice on hiring a public or private lawyer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_3
	First advisor r help desired: Help in contacting or communicating with the other party in the problem
	

	Description
	Help in contacting or communicating with the other party in the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_4
	First advisor help desired: Help in contacting or communicating with relevant authorities
	

	Description
	Help in contacting or communicating with relevant authorities
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_5
	First advisor help desired: Advice or information on financial aspects of the problem, including types of financial support
	

	Description
	Advice or information on financial aspects of the problem, including types of financial support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_6
	First advisor help desired: Act as a mediator or negotiator between myself and the other party
	

	Description
	Act as a mediator or negotiator between myself and the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_7
	First advisor help desired: Help with paperwork
	

	Description
	Help with paperwork
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_8
	First advisor help desired: Act as a representative in a legal procedure
	

	Description
	Act as a representative in a legal procedure
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_9
	First advisor help desired: Psychological support
	

	Description
	Psychological support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_10
	First advisor help desired: Help in finding further information, advice or representation)
	

	Description
	Help in finding further information, advice or representation
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_11
	First advisor help desired: Something else
	

	Description
	Something else
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_1_99
	First advisor help desired: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1
	First advisor help received
	

	Description
	What type of help or advice did respondent receive
	

	Question
	And what type of help did you end up receiving?
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)

	
	2
	Advice on hiring a public or private lawyer

	
	3
	Help in contacting or communicating with the other party in the problem

	
	4
	Help in contacting or communicating with relevant authorities

	
	5
	Advice or information on financial aspects of the problem, including types of financial support

	
	6
	Act as a mediator or negotiator between myself and the other party

	
	7
	Help with paperwork

	
	8
	Act as a representative in a legal procedure

	
	9
	Psychological support

	
	10
	Help in finding further information, advice or representation

	
	11
	Something else

	
	99
	Don’t know/prefer not to say

	F12_1_1
	First advisor help received: Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Description
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_2
	First advisor help received: Advice on hiring a public or private lawyer
	

	Description
	Advice on hiring a public or private lawyer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_3
	First advisor help received: Help in contacting or communicating with the other party in the problem
	

	Description
	Help in contacting or communicating with the other party in the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_4
	First advisor help received: Help in contacting or communicating with relevant authorities
	

	Description
	Help in contacting or communicating with relevant authorities
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_5
	First advisor help received: Advice or information on financial aspects of the problem, including types of financial support
	

	Description
	Advice or information on financial aspects of the problem, including types of financial support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_6
	First advisor help received: Act as a mediator or negotiator between myself and the other party
	

	Description
	Act as a mediator or negotiator between myself and the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_7
	First advisor help received: Help with paperwork
	

	Description
	Help with paperwork
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_8
	First advisor help received: Act as a representative in a legal procedure
	

	Description
	Act as a representative in a legal procedure
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_9
	First advisor help received: Psychological support
	

	Description
	Psychological support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_10
	First advisor help received: Help in finding further information, advice or representation)
	

	Description
	Help in finding further information, advice or representation
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_11
	First advisor help received: Something else
	

	Description
	Something else
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_1_99
	First advisor help received: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_1
	First advisor modes of contact
	

	Description
	Modes of contact
	

	Question
	In which ways were you in contact with him?
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	We met in person

	
	2
	By telephone

	
	3
	By email

	
	4
	Through a website or app

	
	5
	Through another person

	
	6
	Some other way

	
	99
	Don’t know/prefer not to say

	F13_1_1
	First advisor modes of contact: In person
	

	Description
	We met in person
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_1_2
	First advisor modes of contact: By telephone
	

	Description
	By telephone
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_1_3
	First advisor modes of contact: By email
	

	Description
	By email
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_1_4
	First advisor modes of contact: Through a website or app
	

	Description
	Through a website or app
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_1_5
	First advisor modes of contact: Through another person
	

	Description
	Through another person
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_1_6
	First advisor modes of contact: Some other way
	

	Description
	Some other way
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_1_99
	First advisor modes of contact: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F14_1
	Payment First advisor
	

	Description
	Payment advisor
	

	Question
	Did you have to pay him?
	

	Type
	Nominal 
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don’t know / prefer not to say

	F15_1
	Payment First advisor amount
	

	Description
	Amount paid to advisor
	

	Question
	Approximately how much did you have to pay? (total amount)
	

	Relevance
	Only if F14_1=1
	

	Type
	Interval
	

	F16_1
	First advisor Experience 
	

	Description
	Intro experience advisor
	

	Question
	To what extent do you agree with the following statements regarding your experience with your [first, second third] advisor, being [advisor 1,2,3]?

	

	F16_1_1
	First advisor Experience statement 1
	

	Description
	Experience stressful
	

	Question
	It was stressful to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_2
	First advisor Experience statement 2
	

	Description
	Experience expensive
	

	Question
	It was expensive to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_3
	First advisor Experience statement 3
	

	Description
	Experience time consuming
	

	Question
	It was time consuming to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_4
	First advisor Experience statement 4
	

	Description
	Experience easy to find
	

	Question
	It was easy to find
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_5
	First advisor Experience statement 5
	

	Description
	Experience easy to meet
	

	Question
	It was easy to meet with the advisor
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_6
	First advisor Experience statement 6
	

	Description
	Experience language barrier
	

	Question
	There was a language barrier (technical language)
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_7
	First advisor Experience statement 7
	

	Description
	Experience opening hours
	

	Question
	The opening hours were right
	

	[bookmark: _Hlk219453714]Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_8
	First advisor Experience statement 8
	

	Description
	Experience listening
	

	Question
	He listened to me attentively
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_9
	First advisor Experience statement 9
	

	Description
	Experience respect
	

	Question
	He treated me with respect
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_10
	First advisor Experience statement 10
	

	Description
	Experience expertise
	

	Question
	He has valuable expertise regarding my problem
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_1_11
	First advisor Experience statement 11
	

	Description
	Experience helpful
	

	Question
	He was unable or unwilling to help
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F17_1
	First advisor worthwhile
	

	Description
	Experience advisor worthwhile
	

	Question
	Taking your whole experience into consideration, do you think the help, advice or representation by [first, second, third advisor] was worthwhile?
	

	Type
	Ordinal
	

	Code
	1
	Yes, it was absolutely worthwhile

	
	2
	It was somewhat worthwhile

	
	3
	It was not really worthwhile

	
	4
	No, it was absolutely not worthwhile

	
	99
	Don’t know/No answer

	F18_1
	Reason First advisor Not worthwhile
	

	Description
	Reason not worthwhile
	

	Question
	Why not?
	

	Relevance
	Only if F17_1=3 or F17_1=4
	

	Type
	Nominal (multiple select)
	

	Code
	1
	The help or advice made no difference

	
	2
	The help or advice made the problem worse

	
	3
	It was not the level or kind of help I sought

	
	4
	Other reason

	
	5
	No answer

	F18_1_1
	First advisor Not worthwhile: The help or advice made no difference
	

	Description
	The help or advice made no difference
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_1_2
	First advisor Not worthwhile: The help or advice made the problem worse
	

	Description
	The help or advice made the problem worse
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_1_3
	First advisor Not worthwhile: It was not the level or kind of help I sought
	

	Description
	It was not the level or kind of help I sought
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_1_4
	First advisor Not worthwhile: Other reason
	

	Description
	Other reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_1_99
	First advisor Not worthwhile: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	second_advisor_num
	

	Type
	Nominal
	

	Codes
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person

	
	9
	Other

	F9_2
	Professional second advisor
	

	Description
	Is the first advisor professional
	

	Question
	Does this advisor have professional experience in helping people with problems of the type that you faced?
	

	Type
	Nominal
	

	Code
	1
	Yes

	
	2
	No

	
	99
	Don’t know/prefer not to say

	F10_2
	Ways of contacting the second advisor
	

	Description
	How come to contact advisor
	

	Question
	How did you come to contact him?
	

	Type
	Nominal
	

	Code
	1
	I previously used their services

	
	2
	A friend, relative or colleague recommended them

	
	3
	[first contact] is someone I know personally

	
	4
	I found them online or through social media

	
	5
	I found them through an advertisement

	
	6
	I was referred by another advisor or organization

	
	7
	Other

	
	99
	Don’t know / prefer not to say

	F11_2
	second advisor help desired 
	

	Description
	What type of help or advice did respondent desire
	

	Question
	What type of help or advice were you looking for when you contacted your advisor?
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)

	
	2
	Advice on hiring a public or private lawyer

	
	3
	Help in contacting or communicating with the other party in the problem

	
	4
	Help in contacting or communicating with relevant authorities

	
	5
	Advice or information on financial aspects of the problem, including types of financial support

	
	6
	Act as a mediator or negotiator between myself and the other party

	
	7
	Help with paperwork

	
	8
	Act as a representative in a legal procedure

	
	9
	Psychological support

	
	10
	Help in finding further information, advice or representation

	
	11
	Something else

	
	99
	Don’t know/prefer not to say

	F11_2_1
	second advisor help desired: Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Description
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_2
	 second advisor help desired: Advice on hiring a public or private lawyer
	

	Description
	Advice on hiring a public or private lawyer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_3
	second advisor help desired: Help in contacting or communicating with the other party in the problem
	

	Description
	Help in contacting or communicating with the other party in the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_4
	second advisor help desired: Help in contacting or communicating with relevant authorities
	

	Description
	Help in contacting or communicating with relevant authorities
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_5
	second advisor help desired: Advice or information on financial aspects of the problem, including types of financial support
	

	Description
	Advice or information on financial aspects of the problem, including types of financial support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_6
	second advisor help desired: Act as a mediator or negotiator between myself and the other party
	

	Description
	Act as a mediator or negotiator between myself and the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_7
	second advisor help desired: Help with paperwork
	

	Description
	Help with paperwork
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_8
	second advisor help desired: Act as a representative in a legal procedure
	

	Description
	Act as a representative in a legal procedure
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_9
	second advisor help desired: Psychological support
	

	Description
	Psychological support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_10
	second advisor help desired: Help in finding further information, advice or representation)
	

	Description
	Help in finding further information, advice or representation
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_11
	second advisor help desired: Something else
	

	Description
	Something else
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_2_99
	second advisor help desired: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2
	second advisor help received
	

	Description
	What type of help or advice did respondent receive
	

	Question
	And what type of help did you end up receiving?
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)

	
	2
	Advice on hiring a public or private lawyer

	
	3
	Help in contacting or communicating with the other party in the problem

	
	4
	Help in contacting or communicating with relevant authorities

	
	5
	Advice or information on financial aspects of the problem, including types of financial support

	
	6
	Act as a mediator or negotiator between myself and the other party

	
	7
	Help with paperwork

	
	8
	Act as a representative in a legal procedure

	
	9
	Psychological support

	
	10
	Help in finding further information, advice or representation

	
	11
	Something else

	
	99
	Don’t know/prefer not to say

	F12_2_1
	second advisor help received: Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Description
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_2
	second advisor help received: Advice on hiring a public or private lawyer
	

	Description
	Advice on hiring a public or private lawyer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_3
	second advisor help received: Help in contacting or communicating with the other party in the problem
	

	Description
	Help in contacting or communicating with the other party in the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_4
	second advisor help received: Help in contacting or communicating with relevant authorities
	

	Description
	Help in contacting or communicating with relevant authorities
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_5
	second advisor help received: Advice or information on financial aspects of the problem, including types of financial support
	

	Description
	Advice or information on financial aspects of the problem, including types of financial support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_6
	second advisor help received: Act as a mediator or negotiator between myself and the other party
	

	Description
	Act as a mediator or negotiator between myself and the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_7
	second advisor help received: Help with paperwork
	

	Description
	Help with paperwork
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_8
	second advisor help received: Act as a representative in a legal procedure
	

	Description
	Act as a representative in a legal procedure
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_9
	second advisor help received: Psychological support
	

	Description
	Psychological support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_10
	second advisor help received: Help in finding further information, advice or representation)
	

	Description
	Help in finding further information, advice or representation
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_11
	second advisor help received: Something else
	

	Description
	Something else
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_2_99
	second advisor help received: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_2
	second advisor modes of contact
	

	Description
	Modes of contact
	

	Question
	In which ways were you in contact with him?
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	We met in person

	
	2
	By telephone

	
	3
	By email

	
	4
	Through a website or app

	
	5
	Through another person

	
	6
	Some other way

	
	99
	Don’t know/prefer not to say

	F13_2_1
	second advisor modes of contact: In person
	

	Description
	We met in person
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_2_2
	second advisor modes of contact: By telephone
	

	Description
	By telephone
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_2_3
	second advisor modes of contact: By email
	

	Description
	By email
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_2_4
	second advisor modes of contact: Through a website or app
	

	Description
	Through a website or app
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_2_5
	second advisor modes of contact: Through another person
	

	Description
	Through another person
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_2_6
	second advisor modes of contact: Some other way
	

	Description
	Some other way
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_2_99
	second advisor modes of contact: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F14_2
	Payment second advisor
	

	Description
	Payment advisor
	

	Question
	Did you have to pay him?
	

	Type
	Nominal 
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don’t know / prefer not to say

	F15_2
	Payment second advisor amount
	

	Description
	Amount paid to advisor
	

	Question
	Approximately how much did you have to pay? (total amount)
	

	Relevance
	Only if F14_2=1
	

	Type
	Interval
	

	F16_2
	second advisor Experience 
	

	Description
	Intro experience advisor
	

	Question
	To what extent do you agree with the following statements regarding your experience with your [first, second third] advisor, being [advisor 1,2,3]?

	

	F16_2_1
	second advisor Experience statement 1
	

	Description
	Experience stressful
	

	Question
	It was stressful to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_2
	second advisor Experience statement 2
	

	Description
	Experience expensive
	

	Question
	It was expensive to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_3
	second advisor Experience statement 3
	

	Description
	Experience time consuming
	

	Question
	It was time consuming to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_4
	second advisor Experience statement 4
	

	Description
	Experience easy to find
	

	Question
	It was easy to find
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_5
	second advisor Experience statement 5
	

	Description
	Experience easy to meet
	

	Question
	It was easy to meet with the advisor
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_6
	second advisor Experience statement 6
	

	Description
	Experience language barrier
	

	Question
	There was a language barrier (technical language)
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_7
	second advisor Experience statement 7
	

	Description
	Experience opening hours
	

	Question
	The opening hours were right
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_8
	second advisor Experience statement 8
	

	Description
	Experience listening
	

	Question
	He listened to me attentively
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_9
	second advisor Experience statement 9
	

	Description
	Experience respect
	

	Question
	He treated me with respect
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_10
	second advisor Experience statement 10
	

	Description
	Experience expertise
	

	Question
	He has valuable expertise regarding my problem
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_2_11
	Second advisor Experience statement 11
	

	Description
	Experience helpful
	

	Question
	He was unable or unwilling to help
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F17_2
	Second advisor worthwhile
	

	Description
	Experience advisor worthwhile
	

	Question
	Taking your whole experience into consideration, do you think the help, advice or representation by [first, second, third advisor] was worthwhile?
	

	Type
	Ordinal
	

	Code
	1
	Yes, it was absolutely worthwhile

	
	2
	It was somewhat worthwhile

	
	3
	It was not really worthwhile

	
	4
	No, it was absolutely not worthwhile

	
	99
	Don’t know/No answer

	F18_2
	Reason Second advisor Not worthwhile
	

	Description
	Reason not worthwhile
	

	Question
	Why not?
	

	Relevance
	Only if F17_2=3 or F17_2=4
	

	Type
	Nominal (multiple select)
	

	Code
	1
	The help or advice made no difference

	
	2
	The help or advice made the problem worse

	
	3
	It was not the level or kind of help I sought

	
	4
	Other reason

	
	5
	No answer

	F18_2_1
	Second advisor Not worthwhile: The help or advice made no difference
	

	Description
	The help or advice made no difference
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_2_2
	Second advisor Not worthwhile: The help or advice made the problem worse
	

	Description
	The help or advice made the problem worse
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_2_3
	Second advisor Not worthwhile: It was not the level or kind of help I sought
	

	Description
	It was not the level or kind of help I sought
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_2_4
	Second advisor Not worthwhile: Other reason
	

	Description
	Other reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_2_99
	Second advisor Not worthwhile: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	third_advisor_num
	

	Type
	Nominal
	

	Codes
	1
	A friend, relative or acquaintance

	
	2
	A religious sheikh or institution

	
	3
	A public lawyer

	
	4
	A private lawyer

	
	5
	A public official or government agency

	
	6
	A human rights organization

	
	7
	The Sheikh of a tribe or customary committee

	
	8
	An influential person

	
	9
	Other

	F9_3
	Professional last advisor
	

	Description
	Is the last advisor professional
	

	Question
	Does this advisor have professional experience in helping people with problems of the type that you faced?
	

	Type
	Nominal
	

	Code
	1
	Yes

	
	2
	No

	
	99
	Don’t know/prefer not to say

	F10_3
	Ways of contacting the last advisor
	

	Description
	How come to contact advisor
	

	Question
	How did you come to contact him?
	

	Type
	Nominal
	

	Code
	1
	I previously used their services

	
	2
	A friend, relative or colleague recommended them

	
	3
	[first contact] is someone I know personally

	
	4
	I found them online or through social media

	
	5
	I found them through an advertisement

	
	6
	I was referred by another advisor or organization

	
	7
	Other

	
	99
	Don’t know / prefer not to say

	F11_3
	last advisor help desired 
	

	Description
	What type of help or advice did respondent desire
	

	Question
	What type of help or advice were you looking for when you contacted your advisor?
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)

	
	2
	Advice on hiring a public or private lawyer

	
	3
	Help in contacting or communicating with the other party in the problem

	
	4
	Help in contacting or communicating with relevant authorities

	
	5
	Advice or information on financial aspects of the problem, including types of financial support

	
	6
	Act as a mediator or negotiator between myself and the other party

	
	7
	Help with paperwork

	
	8
	Act as a representative in a legal procedure

	
	9
	Psychological support

	
	10
	Help in finding further information, advice or representation

	
	11
	Something else

	
	99
	Don’t know/prefer not to say

	F11_3_1
	last advisor help desired: Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Description
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_2
	 last advisor help desired: Advice on hiring a public or private lawyer
	

	Description
	Advice on hiring a public or private lawyer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_3
	last advisor help desired: Help in contacting or communicating with the other party in the problem
	

	Description
	Help in contacting or communicating with the other party in the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_4
	last advisor help desired: Help in contacting or communicating with relevant authorities
	

	Description
	Help in contacting or communicating with relevant authorities
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_5
	last advisor help desired: Advice or information on financial aspects of the problem, including types of financial support
	

	Description
	Advice or information on financial aspects of the problem, including types of financial support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_6
	last advisor help desired: Act as a mediator or negotiator between myself and the other party
	

	Description
	Act as a mediator or negotiator between myself and the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_7
	last advisor help desired: Help with paperwork
	

	Description
	Help with paperwork
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_8
	last advisor help desired: Act as a representative in a legal procedure
	

	Description
	Act as a representative in a legal procedure
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_9
	last advisor help desired: Psychological support
	

	Description
	Psychological support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_10
	last advisor help desired: Help in finding further information, advice or representation)
	

	Description
	Help in finding further information, advice or representation
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_11
	last advisor help desired: Something else
	

	Description
	Something else
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F11_3_99
	last advisor help desired: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3
	last advisor help received
	

	Description
	What type of help or advice did respondent receive
	

	Question
	And what type of help did you end up receiving?
	

	Type
	Nominal (multiple select)
	

	Code
	1
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)

	
	2
	Advice on hiring a public or private lawyer

	
	3
	Help in contacting or communicating with the other party in the problem

	
	4
	Help in contacting or communicating with relevant authorities

	
	5
	Advice or information on financial aspects of the problem, including types of financial support

	
	6
	Act as a mediator or negotiator between myself and the other party

	
	7
	Help with paperwork

	
	8
	Act as a representative in a legal procedure

	
	9
	Psychological support

	
	10
	Help in finding further information, advice or representation

	
	11
	Something else

	
	99
	Don’t know/prefer not to say

	F12_3_1
	last advisor help received: Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Description
	Legal advice on a specific course to solve the problem (judicial, administrative, customary, arbitration)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_2
	last advisor help received: Advice on hiring a public or private lawyer
	

	Description
	Advice on hiring a public or private lawyer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_3
	last advisor help received: Help in contacting or communicating with the other party in the problem
	

	Description
	Help in contacting or communicating with the other party in the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_4
	last advisor help received: Help in contacting or communicating with relevant authorities
	

	Description
	Help in contacting or communicating with relevant authorities
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_5
	last advisor help received: Advice or information on financial aspects of the problem, including types of financial support
	

	Description
	Advice or information on financial aspects of the problem, including types of financial support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_6
	last advisor help received: Act as a mediator or negotiator between myself and the other party
	

	Description
	Act as a mediator or negotiator between myself and the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_7
	last advisor help received: Help with paperwork
	

	Description
	Help with paperwork
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_8
	last advisor help received: Act as a representative in a legal procedure
	

	Description
	Act as a representative in a legal procedure
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_9
	last advisor help received: Psychological support
	

	Description
	Psychological support
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_10
	last advisor help received: Help in finding further information, advice or representation)
	

	Description
	Help in finding further information, advice or representation
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_11
	last advisor help received: Something else
	

	Description
	Something else
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F12_3_99
	last advisor help received: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_3
	last advisor modes of contact
	

	Description
	Modes of contact
	

	Question
	In which ways were you in contact with him?
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	We met in person

	
	2
	By telephone

	
	3
	By email

	
	4
	Through a website or app

	
	5
	Through another person

	
	6
	Some other way

	
	99
	Don’t know/prefer not to say

	F13_3_1
	last advisor modes of contact: In person
	

	Description
	We met in person
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_3_2
	last advisor modes of contact: By telephone
	

	Description
	By telephone
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_3_3
	last advisor modes of contact: By email
	

	Description
	By email
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_3_4
	last advisor modes of contact: Through a website or app
	

	Description
	Through a website or app
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_3_5
	last advisor modes of contact: Through another person
	

	Description
	Through another person
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_3_6
	last advisor modes of contact: Some other way
	

	Description
	Some other way
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F13_3_99
	last advisor modes of contact: Don’t know/prefer not to say
	

	Description
	Don’t know / prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F14_3
	Payment last advisor
	

	Description
	Payment advisor
	

	Question
	Did you have to pay him?
	

	Type
	Nominal 
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don’t know / prefer not to say

	F15_3
	Payment last advisor amount
	

	Description
	Amount paid to advisor
	

	Question
	Approximately how much did you have to pay? (total amount)
	

	Relevance
	Only if F14_3=1
	

	Type
	Interval
	

	F16_3
	last advisor Experience 
	

	Description
	Intro experience advisor
	

	Question
	To what extent do you agree with the following statements regarding your experience with your [first, second third] advisor, being [advisor 1,2,3]?

	

	F16_3_1
	last advisor Experience statement 1
	

	Description
	Experience stressful
	

	Question
	It was stressful to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_2
	last advisor Experience statement 2
	

	Description
	Experience expensive
	

	Question
	It was expensive to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_3
	last advisor Experience statement 3
	

	Description
	Experience time consuming
	

	Question
	It was time consuming to get his advice
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_4
	last advisor Experience statement 4
	

	Description
	Experience easy to find
	

	Question
	It was easy to find
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_5
	last advisor Experience statement 5
	

	Description
	Experience easy to meet
	

	Question
	It was easy to meet with the advisor
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_6
	last advisor Experience statement 6
	

	Description
	Experience language barrier
	

	Question
	There was a language barrier (technical language)
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_7
	last advisor Experience statement 7
	

	Description
	Experience opening hours
	

	Question
	The opening hours were right
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_8
	last advisor Experience statement 8
	

	Description
	Experience listening
	

	Question
	He listened to me attentively
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_9
	last advisor Experience statement 9
	

	Description
	Experience respect
	

	Question
	He treated me with respect
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_10
	last advisor Experience statement 10
	

	Description
	Experience expertise
	

	Question
	He has valuable expertise regarding my problem
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F16_3_11
	last advisor Experience statement 11
	

	Description
	Experience helpful
	

	Question
	He was unable or unwilling to help
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F17_3
	last advisor worthwhile
	

	Description
	Experience advisor worthwhile
	

	Question
	Taking your whole experience into consideration, do you think the help, advice or representation by [first, second, third advisor] was worthwhile?
	

	Type
	Ordinal
	

	Code
	1
	Yes, it was absolutely worthwhile

	
	2
	It was somewhat worthwhile

	
	3
	It was not really worthwhile

	
	4
	No, it was absolutely not worthwhile

	
	99
	Don’t know/No answer

	F18_3
	Reason last advisor Not worthwhile
	

	Description
	Reason not worthwhile
	

	Question
	Why not?
	

	Relevance
	Only if F17_3=3 or F17_3=4
	

	Type
	Nominal (multiple select)
	

	Code
	1
	The help or advice made no difference

	
	2
	The help or advice made the problem worse

	
	3
	It was not the level or kind of help I sought

	
	4
	Other reason

	
	5
	No answer

	F18_3_1
	last advisor Not worthwhile: The help or advice made no difference
	

	Description
	The help or advice made no difference
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_3_2
	last advisor Not worthwhile: The help or advice made the problem worse
	

	Description
	The help or advice made the problem worse
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_3_3
	last advisor Not worthwhile: It was not the level or kind of help I sought
	

	Description
	It was not the level or kind of help I sought
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_3_4
	last advisor Not worthwhile: Other reason
	

	Description
	Other reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F18_3_5
	last advisor Not worthwhile: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	

	
	1
	

	
	
	

	
	
	

	
	
	




[bookmark: _Toc232364191]Follow up: Institutions for adjudication, negotiation, mediation or conciliation
	F19
	Justice institutions 
	

	Description
	Justice institutions contacted in relation to the problem
	

	Question
	In relation to your problem, has the problem been brought to any of the following parties to adjudicate, negotiate, mediate or conciliate the dispute? Please indicate yes if you, someone acting on your behalf, the other party, or someone else initiated this.
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	Members of the House of Representatives or the High Council of State

	
	2
	Members of the Municipal Council

	
	3
	A court

	
	4
	A customary dispute resolution process (e.g., customary committee or wisemen council)

	
	5
	The police

	
	6
	The public prosecutor

	
	7
	A formally designated authority or agency, such as the Administrative Monitoring Authority, …

	
	8
	A quasi-judicial committee

	
	9
	A religious authority

	
	10
	Formal mediation, conciliation or arbitration

	
	11
	A formal appeals process operated by the other party or independently

	
	12
	Another party (specify)

	
	13
	The problem was not brought to any party for adjudication, negotiation, mediation or conciliation

	
	99
	Members of the House of Representatives or the High Council of State

	F19_1
	Justice institutions: Members of the House of Representatives or the High Council of State
	

	Description
	Members of the House of Representatives or the High Council of State
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_2
	Justice institutions: Members of the Municipal Council
	

	Description
	Members of the Municipal Council
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_3
	Justice institutions: A court
	

	Description
	A court
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_4
	Justice institutions: A customary dispute resolution process (e.g., customary committee or wisemen council)
	

	Description
	A customary dispute resolution process (e.g., customary committee or wisemen council)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_5
	Justice institutions: The police
	

	Description
	The police
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_6
	Justice institutions: The public prosecutor
	

	Description
	The public prosecutor
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_7
	Justice institutions: A formally designated authority or agency, such as the Administrative Monitoring Authority, …
	

	Description
	A formally designated authority or agency, such as the Administrative Monitoring Authority, …
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_8
	Justice institutions: A quasi-judicial committee
	

	Description
	A quasi-judicial committee
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_9
	Justice institutions: A religious authority
	

	Description
	A religious authority
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_10
	Justice institutions: Formal mediation, conciliation or arbitration
	

	Description
	Formal mediation, conciliation or arbitration
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_11
	Justice institutions: A formal appeals process operated by the other party or independently
	

	Description
	A formal appeals process operated by the other party or independently
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_12
	Justice institutions: Another party (specify)
	

	Description
	Another party (specify)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F19_13
	Justice institutions: The problem was not brought to any party for adjudication, negotiation, mediation or conciliation
	

	Description
	The problem was not brought to any party for adjudication, negotiation, mediation or conciliation
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	[bookmark: _Hlk220660854]F19_99
	Justice institutions: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	Other_venue_resolution
	Specification other venue
	

	Description
	Another party (specified)
	

	Type
	String
	

	F20
	No justice institution
	

	Description
	Reason no justice institution involved
	

	Question
	Could you tell me why you have not started a procedure before any organization or authority?
	

	Relevance
	Only if F19_13 = 1.
	

	Type
	Nominal
	

	Codes
	1
	I did not know about any of them 

	
	2
	I did not know how to do it

	
	3
	I could solve the problem myself

	
	4
	The problem solved itself or someone else solved it

	
	5
	Nothing could be done about the problem

	
	6
	It was not worth it

	
	7
	I did not expect that it would help

	
	8
	I expected better results from a different approach

	
	9
	I had a previous bad experience

	
	10
	It would take too much time and effort

	
	11
	It would cost too much money

	
	12
	I did not want to damage the relationship with the other party

	
	13
	My advisor advised me not to do it

	
	14
	I had doubts about the legitimacy of the relevant organization or authority

	
	15
	I do not trust the relevant authority

	
	16
	It would be too risky or dangerous

	
	17
	No organization or authority would hear my case

	
	18
	A different reason

	[bookmark: _Hlk220660956]F20_1
	No justice institution: I did not know about any of them
	

	Description
	I did not know about any of them
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_2
	No justice institution: I did not know how to do it
	

	Description
	I did not know how to do it
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_3
	No justice institution: I could solve the problem myself
	

	Description
	I could solve the problem myself
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	F20_4
	No justice institution: The problem solved itself or someone else solved it
	

	Description
	The problem solved itself or someone else solved it
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_5
	No justice institution: Nothing could be done about the problem
	

	Description
	Nothing could be done about the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_6
	No justice institution: It was not worth it
	

	Description
	It was not worth it
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_7
	No justice institution: I did not expect that it would help
	

	Description
	I did not expect that it would help
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_8
	No justice institution: I expected better results from a different approach
	

	Description
	I expected better results from a different approach
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_9
	No justice institution: I had a previous bad experience
	

	Description
	I had a previous bad experience
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_10
	No justice institution: It would take too much time and effort
	

	Description
	I could solve the problem myself
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_11
	No justice institution: It would cost too much money
	

	Description
	It would cost too much money
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_12
	No justice institution: I did not want to damage the relationship with the other party
	

	Description
	I did not want to damage the relationship with the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_13
	No justice institution: My advisor advised me not to do it
	

	Description
	My advisor advised me not to do it
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_14
	No justice institution: I had doubts about the legitimacy of the relevant organization or authority
	

	Description
	I had doubts about the legitimacy of the relevant organization or authority
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_15
	No justice institution: I do not trust the relevant authority
	

	Description
	I do not trust the relevant authority
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_16
	No justice institution: It would be too risky or dangerous
	

	Description
	It would be too risky or dangerous
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_17
	No justice institution: No organization or authority would hear my case
	

	Description
	No organization or authority would hear my case
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_18
	No justice institution: A different reason
	

	Description
	A different reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F20_99
	No justice institution: Don't know/prefer not to say
	

	Description
	Don't know/prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F21
	Institution rank
	

	Description
	Rank institutions first - last
	

	Question
	Could you rank the people and/or organizations you contacted, ranking the one you contacted first with 1, the second with 2, and so forth? 

	

	Relevance
	Only if F19.1 to F19.12=1 for more than one item
	

	Type
	Rank
	

	Important note
	This question malfunctioned in the first part of the fieldwork; therefore, it has not been filled out by all respondents. In case of more than one institution was consulted, caution is needed when linking specific institutions to specific loops of questions (F22_1 through F30_3_3).  Variable (Malfunctioned_Process) identifies these cases.


	F22_1
	Reason institution
	

	Description
	Reason contacting first institution
	

	Question
	Could you tell me why you ended up asking [first organization] to decide, negotiate, mediate, or conciliate on/in your problem or mediate?
	

	Relevance
	Only if F19.13 =/=1
	

	Type
	Nominal (multiple select)
	

	Code
	1
	It was the only way to solve the problem

	
	2
	It was the most appropriate way to solve the problem

	
	3
	I expected to achieve a good solution

	
	4
	I expected to achieve a fast solution

	
	5
	I expected it to be the cheapest way to get a resolution

	
	6
	I expected to be able to tell my side of the story

	
	7
	I wanted a decision by an impartial third party

	
	8
	I wanted a court ruling

	
	9
	I wanted to pressure the other party

	
	10
	I have a previous positive experience with this way to resolve a problem

	
	11
	An advisor advised me to do so

	
	12
	I trusted this process the most

	
	13
	I did not choose this approach, the other party did

	
	14
	For another reason,

	F22_1_1
	Reason first institution: It was the only way to solve the problem
	

	Description
	It was the only way to solve the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	F22_1_2
	Reason first institution: It was the most appropriate way to solve the problem
	

	Description
	It was the most appropriate way to solve the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_3
	Reason first institution: I expected to achieve a good solution
	

	Description
	I expected to achieve a good solution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_4
	Reason first institution: I expected to achieve a fast solution
	

	Description
	I expected to achieve a fast solution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_5
	Reason first institution: I expected it to be the cheapest way to get a resolution
	

	Description
	I expected it to be the cheapest way to get a resolution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_6
	Reason first institution: I expected to be able to tell my side of the story
	

	Description
	I expected to be able to tell my side of the story
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_7
	Reason first institution: I wanted a decision by an impartial third party
	

	Description
	I wanted a decision by an impartial third party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_8
	Reason first institution: I wanted a court ruling
	

	Description
	I wanted a court ruling
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_9
	Reason first institution: I wanted to pressure the other party
	

	Description
	I wanted to pressure the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_10
	Reason first institution: I have a previous positive experience with this way to resolve a problem
	

	Description
	I have a previous positive experience with this way to resolve a problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_11
	Reason first institution: An advisor advised me to do so
	

	Description
	An advisor advised me to do so
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_12
	Reason first institution: I trusted this process the most
	

	Description
	I trusted this process the most
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_13
	Reason first institution: I did not choose this approach, the other party did
	

	Description
	I did not choose this approach, the other party did
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_14
	Reason first institution: For another reason
	

	Description
	For another reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_1_99
	Reason first institution: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F23_1
	Status process
	

	Description
	Status process
	

	Question
	Has the procedure with [first organization] already come to an end or is it still ongoing?
	

	Type
	Nominal
	

	Codes
	1
	It has ended

	
	2
	It is ongoing

	
	88
	Don’t know

	
	99
	Prefer not to say

	F24_1
	Hearings process
	

	Description
	Hearings process
	

	Question
	Have there been any hearings, meetings or appointments with [first organization] in order to try and solve your case?
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	88
	Don’t know

	F25_1
	Experience first institution
	

	Description
	Intro experience institution
	

	Question
	Thinking about [first organization], to what extent do you agree or disagree with the following statements?
	

	F25_1_1
	Experience first institution statement 1
	

	Description
	Experience fair
	

	Question
	I was treated in a fair manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_2
	Experience first institution statement 2
	

	Description
	Experience polite
	

	Question
	I was treated in a polite manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_3
	Experience first institution statement 3
	

	Description
	Experience voice
	

	Question
	I was able to voice my views and opinions
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_4
	Experience first institution statement 4
	

	Description
	Experience listened to
	

	Question
	My opinions were carefully listened to
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_5
	Experience first institution statement 5
	

	Description
	Experience understandable
	

	Question
	I was able to understand the process as it took place
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_6
	Experience first institution statement 6
	

	Description
	Experience clear communication
	

	Question
	Details about the procedure were clearly communicated to me
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_7
	Experience first institution statement 7
	

	Description
	Experience competent
	

	Question
	The person that handled my case was competent
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_8
	Experience first institution statement 8
	

	Description
	Experience impartial
	

	Question
	The process was impartial
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_9
	Experience first institution statement 9
	

	Description
	Experience timely
	

	Question
	The process took place in a timely manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_10
	Experience first institution statement 10
	

	Description
	Experience accurate info
	

	Question
	The process was based on accurate information
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_1_11
	Experience first institution statement 11
	

	Description
	Experience fair
	

	Question
	I believe I was treated the same way as others
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F26_1
	First Institution worthwhile
	

	Description
	Experience institution was worthwhile
	

	Question
	Taking your whole experience into consideration, do you think the process at [first/second/third organization] was worthwhile?
	

	Type
	Ordinal
	

	Code
	1
	Yes, it was absolutely worthwhile

	
	2
	It was somewhat worthwhile

	
	3
	It was not really worthwhile

	
	4
	No, it was absolutely not worthwhile

	
	99
	No answer

	F27_1
	First Institution not worthwhile
	

	Description
	Why not worthwhile
	

	Question
	Why not?
	

	Relevance 
	Only if F26_1=3 or F26_1=4.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	It made no difference

	
	2
	It made the problem worse

	
	3
	It was not the type of solution I sought

	
	4
	It was too far away or too hard to get to

	
	5
	The opening hours were inconvenient

	
	6
	It was too expensive

	
	7
	I was not treated well

	
	8
	Other reason

	
	99
	No answer

	F27_1_1
	First Institution not worthwhile: It made no difference
	

	Description
	It made no difference
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_2
	First Institution not worthwhile: It made the problem worse
	

	Description
	It made the problem worse
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_3
	First Institution not worthwhile: It was not the type of solution I sought
	

	Description
	It was not the type of solution I sought
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_4
	First Institution not worthwhile: It was too far away or too hard to get to
	

	Description
	It was too far away or too hard to get to
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_5
	First Institution not worthwhile: The opening hours were inconvenient
	

	Description
	The opening hours were inconvenient
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_6
	First Institution not worthwhile: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_7
	First Institution not worthwhile: I was not treated well
	

	Description
	I was not treated well
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_8
	First Institution not worthwhile: Other reason
	

	Description
	Other reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_1_99
	First Institution not worthwhile: No answer
	

	Description
	No answer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1
	Difficulties institution
	

	Description
	Difficulties faced with first institution
	

	Question
	All things considered, have you experienced any difficulties in relation to your experience with [first/second/third organization]?
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	It was too far away or too hard to get to

	
	2
	Inconvenient opening hours

	
	3
	Difficulty getting through on the phone

	
	4
	Difficulty getting an appointment

	
	5
	It took too long to get a response

	
	6
	It was too expensive

	
	7
	There was a language barrier

	
	8
	The process was hard to understand or inadequately explained

	
	9
	The organization was not able or willing to handle my case

	
	10
	The venue was not accessible to me

	
	11
	The venue did not offer enough privacy to discuss my case

	
	12
	I was discriminated against

	
	13
	Other difficulty

	
	99
	No answer

	F28_1_1
	Difficulties First institution: It was too far away or too hard to get to
	

	Description
	It was too far away or too hard to get to
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_2
	Difficulties First institution: Inconvenient opening hours
	

	Description
	Inconvenient opening hours
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_3
	Difficulties First institution: Difficulty getting through on the phone
	

	Description
	Difficulty getting through on the phone
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_4
	Difficulties First institution: Difficulty getting an appointment
	

	Description
	Difficulty getting an appointment
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_5
	Difficulties First institution: It took too long to get a response
	

	Description
	It took too long to get a response
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_6
	Difficulties First institution: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_7
	Difficulties First institution: There was a language barrier
	

	Description
	There was a language barrier
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_8
	Difficulties First institution: The process was hard to understand or inadequately explained
	

	Description
	The process was hard to understand or inadequately explained
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_9
	Difficulties First institution: The organization was not able or willing to handle my case
	

	Description
	The organization was not able or willing to handle my case
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_10
	Difficulties First institution: The venue was not accessible to me
	

	Description
	The venue was not accessible to me
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_11
	Difficulties First institution: The venue did not offer enough privacy to discuss my case
	

	Description
	The venue did not offer enough privacy to discuss my case
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_12
	Difficulties First institution: I was discriminated against
	

	Description
	I was discriminated against
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_13
	Difficulties First institution: Other difficulty
	

	Description
	Other difficulty
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_1_99
	Difficulties First institution: Other difficulty
	

	Description
	
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F29_1
	Decision First institution
	

	Description
	Decision reached at institution
	

	Question
	Was a judgment, decision or agreement reached at [first organization]?
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	88
	Don’t know

	
	99
	No answer

	F30_1
	Intro decision statements
	

	Question
	To what extent has the judgment, decision or agreement reached at [first organization], …

	

	Relevance
	Only if F29_1=1
	

	F30_1_1
	Decision statement 1
	

	Description
	Solved
	

	Question
	...solved the problem?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer

	F30_2_1
	Decision statement 2
	

	Description
	Accepted
	

	Question
	…been accepted by yourself?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer

	F30_3_1
	Decision statement 3
	

	Description
	Accepted respondent
	

	Question
	…been accepted by yourself?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer



	F22_2
	Reason institution
	

	Description
	Reason contacting second institution
	

	Question
	Could you tell me why you ended up asking [second organization] to decide, negotiate, mediate, or conciliate on/in your problem or mediate?
	

	Relevance
	Only if  F19.13 =/=1
	

	Type
	Nominal (multiple select)
	

	Code
	1
	It was the only way to solve the problem

	
	2
	It was the most appropriate way to solve the problem

	
	3
	I expected to achieve a good solution

	
	4
	I expected to achieve a fast solution

	
	5
	I expected it to be the cheapest way to get a resolution

	
	6
	I expected to be able to tell my side of the story

	
	7
	I wanted a decision by an impartial third party

	
	8
	I wanted a court ruling

	
	9
	I wanted to pressure the other party

	
	10
	I have a previous positive experience with this way to resolve a problem

	
	11
	An advisor advised me to do so

	
	12
	I trusted this process the most

	
	13
	I did not choose this approach, the other party did

	
	14
	For another reason

	F22_2_1
	Reason second institution: It was the only way to solve the problem
	

	Description
	It was the only way to solve the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	F22_2_2
	Reason second institution: It was the most appropriate way to solve the problem
	

	Description
	It was the most appropriate way to solve the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_3
	Reason second institution: I expected to achieve a good solution
	

	Description
	I expected to achieve a good solution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_4
	Reason second institution: I expected to achieve a fast solution
	

	Description
	I expected to achieve a fast solution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_5
	Reason second institution: I expected it to be the cheapest way to get a resolution
	

	Description
	I expected it to be the cheapest way to get a resolution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_6
	Reason second institution: I expected to be able to tell my side of the story
	

	Description
	I expected to be able to tell my side of the story
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_7
	Reason second institution: I wanted a decision by an impartial third party
	

	Description
	I wanted a decision by an impartial third party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_8
	Reason second institution: I wanted a court ruling
	

	Description
	I wanted a court ruling
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_9
	Reason second institution: I wanted to pressure the other party
	

	Description
	I wanted to pressure the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_10
	Reason second institution: I have a previous positive experience with this way to resolve a problem
	

	Description
	I have a previous positive experience with this way to resolve a problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_11
	Reason second institution: An advisor advised me to do so
	

	Description
	An advisor advised me to do so
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_12
	Reason second institution: I trusted this process the most
	

	Description
	I trusted this process the most
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_13
	Reason second institution: I did not choose this approach, the other party did
	

	Description
	I did not choose this approach, the other party did
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_14
	Reason second institution: For another reason
	

	Description
	For another reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_2_99
	Reason second institution: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	0
	No

	Codes
	1
	Yes

	
	
	

	F23_2
	Status process
	

	Description
	Status process
	

	Question
	Has the procedure with [second organization] already come to an end or is it still ongoing?
	

	Type
	Nominal
	

	Codes
	1
	It has ended

	
	2
	It is ongoing

	
	88
	Don’t know

	
	99
	Prefer not to say

	F24_2
	Hearings process
	

	Description
	Hearings process
	

	Question
	Have there been any hearings, meetings or appointments with [second organization] in order to try and solve your case?
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	88
	Don’t know

	F25_2
	Experience second institution
	

	Description
	Intro experience institution
	

	Question
	Thinking about [second organization], to what extent do you agree or disagree with the following statements?
	

	F25_2_1
	Experience second institution statement 1
	

	Description
	Experience fair
	

	Question
	I was treated in a fair manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_2
	Experience second institution statement 2
	

	Description
	Experience polite
	

	Question
	I was treated in a polite manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_3
	Experience second institution statement 3
	

	Description
	Experience voice
	

	Question
	I was able to voice my views and opinions
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_4
	Experience second institution statement 4
	

	Description
	Experience listened to
	

	Question
	My opinions were carefully listened to
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_5
	Experience second institution statement 5
	

	Description
	Experience understandable
	

	Question
	I was able to understand the process as it took place
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_6
	Experience second institution statement 6
	

	Description
	Experience clear communication
	

	Question
	Details about the procedure were clearly communicated to me
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_7
	Experience second institution statement 7
	

	Description
	Experience competent
	

	Question
	The person that handled my case was competent
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_8
	Experience second institution statement 8
	

	Description
	Experience impartial
	

	Question
	The process was impartial
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_9
	Experience second institution statement 9
	

	Description
	Experience timely
	

	Question
	The process took place in a timely manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_10
	Experience second institution statement 10
	

	Description
	Experience accurate info
	

	Question
	The process was based on accurate information
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_2_11
	Experience second institution statement 11
	

	Description
	Experience fair
	

	Question
	I believe I was treated the same way as others
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F26_2
	second Institution worthwhile
	

	Description
	Experience institution was worthwhile
	

	Question
	Taking your whole experience into consideration, do you think the process at [second organization] was worthwhile?
	

	Type
	Ordinal
	

	Code
	1
	Yes, it was absolutely worthwhile

	
	2
	It was somewhat worthwhile

	
	3
	It was not really worthwhile

	
	4
	No, it was absolutely not worthwhile

	
	99
	No answer

	F27_2
	second Institution not worthwhile
	

	Description
	Why not worthwhile
	

	Question
	Why not?
	

	Relevance 
	Only if F26_2=3 or F26_2=4.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	It made no difference

	
	2
	It made the problem worse

	
	3
	It was not the type of solution I sought

	
	4
	It was too far away or too hard to get to

	
	5
	The opening hours were inconvenient

	
	6
	It was too expensive

	
	7
	I was not treated well

	
	8
	Other reason

	
	99
	No answer

	F27_2_1
	second Institution not worthwhile: It made no difference
	

	Description
	It made no difference
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_2
	second Institution not worthwhile: It made the problem worse
	

	Description
	It made the problem worse
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_3
	second Institution not worthwhile: It was not the type of solution I sought
	

	Description
	It was not the type of solution I sought
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_4
	second Institution not worthwhile: It was too far away or too hard to get to
	

	Description
	It was too far away or too hard to get to
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_5
	second Institution not worthwhile: The opening hours were inconvenient
	

	Description
	The opening hours were inconvenient
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_6
	second Institution not worthwhile: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_7
	second Institution not worthwhile: I was not treated well
	

	Description
	I was not treated well
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_8
	second Institution not worthwhile: Other reason
	

	Description
	Other reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_2_99
	second Institution not worthwhile: No answer
	

	Description
	No answer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2
	Difficulties institution
	

	Description
	Difficulties faced with second institution
	

	Question
	All things considered, have you experienced any difficulties in relation to your experience with [second organization]?
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	It was too far away or too hard to get to

	
	2
	Inconvenient opening hours

	
	3
	Difficulty getting through on the phone

	
	4
	Difficulty getting an appointment

	
	5
	It took too long to get a response

	
	6
	It was too expensive

	
	7
	There was a language barrier

	
	8
	The process was hard to understand or inadequately explained

	
	9
	The organization was not able or willing to handle my case

	
	10
	The venue was not accessible to me

	
	11
	The venue did not offer enough privacy to discuss my case

	
	12
	I was discriminated against

	
	13
	Other difficulty

	
	99
	No answer

	F28_2_1
	Difficulties second institution: It was too far away or too hard to get to
	

	Description
	It was too far away or too hard to get to
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_2
	Difficulties second institution: Inconvenient opening hours
	

	Description
	Inconvenient opening hours
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_3
	Difficulties second institution: Difficulty getting through on the phone
	

	Description
	Difficulty getting through on the phone
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_4
	Difficulties second institution: Difficulty getting an appointment
	

	Description
	Difficulty getting an appointment
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_5
	Difficulties second institution: It took too long to get a response
	

	Description
	It took too long to get a response
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_6
	Difficulties second institution: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_7
	Difficulties second institution: There was a language barrier
	

	Description
	There was a language barrier
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_8
	Difficulties second institution: The process was hard to understand or inadequately explained
	

	Description
	The process was hard to understand or inadequately explained
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_9
	Difficulties second institution: The organization was not able or willing to handle my case
	

	Description
	The organization was not able or willing to handle my case
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_10
	Difficulties second institution: The venue was not accessible to me
	

	Description
	The venue was not accessible to me
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_11
	Difficulties second institution: The venue did not offer enough privacy to discuss my case
	

	Description
	The venue did not offer enough privacy to discuss my case
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_12
	Difficulties second institution: I was discriminated against
	

	Description
	I was discriminated against
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_13
	Difficulties second institution: Other difficulty
	

	Description
	Other difficulty
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_2_99
	Difficulties second institution: Other difficulty
	

	Description
	
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F29_2
	Decision second institution
	

	Description
	Decision reached at institution
	

	Question
	Was a judgment, decision or agreement reached at [second organization]?
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	88
	Don’t know

	
	99
	No answer

	F30_2
	Intro decision statements
	

	Question
	To what extent has the judgment, decision or agreement reached at [second organization], …

	

	Relevance
	Only if F29_2=1
	

	F30_1_2
	Decision statement 1
	

	Description
	Solved
	

	Question
	...solved the problem?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer

	F30_2_2
	Decision statement 2
	

	Description
	Accepted
	

	Question
	…been accepted by yourself?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer

	F30_3_2
	Decision statement 3
	

	Description
	Accepted respondent
	

	Question
	…been accepted by yourself?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer



	F22_3
	Reason institution
	

	Description
	Reason contacting last institution
	

	Question
	Could you tell me why you ended up asking [last organization] to decide, negotiate, mediate, or conciliate on/in your problem or mediate?
	

	Relevance
	Only if  F19.13 =/=1
	

	Type
	Nominal (multiple select)
	

	Code
	1
	It was the only way to solve the problem

	
	2
	It was the most appropriate way to solve the problem

	
	3
	I expected to achieve a good solution

	
	4
	I expected to achieve a fast solution

	
	5
	I expected it to be the cheapest way to get a resolution

	
	6
	I expected to be able to tell my side of the story

	
	7
	I wanted a decision by an impartial third party

	
	8
	I wanted a court ruling

	
	9
	I wanted to pressure the other party

	
	10
	I have a previous positive experience with this way to resolve a problem

	
	11
	An advisor advised me to do so

	
	12
	I trusted this process the most

	
	13
	I did not choose this approach, the other party did

	
	14
	For another reason

	F22_3_1
	Reason last institution: It was the only way to solve the problem
	

	Description
	It was the only way to solve the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	F22_3_2
	Reason last institution: It was the most appropriate way to solve the problem
	

	Description
	It was the most appropriate way to solve the problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_3
	Reason last institution: I expected to achieve a good solution
	

	Description
	I expected to achieve a good solution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_4
	Reason last institution: I expected to achieve a fast solution
	

	Description
	I expected to achieve a fast solution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_5
	Reason last institution: I expected it to be the cheapest way to get a resolution
	

	Description
	I expected it to be the cheapest way to get a resolution
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_6
	Reason last institution: I expected to be able to tell my side of the story
	

	Description
	I expected to be able to tell my side of the story
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_7
	Reason last institution: I wanted a decision by an impartial third party
	

	Description
	I wanted a decision by an impartial third party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_8
	Reason last institution: I wanted a court ruling
	

	Description
	I wanted a court ruling
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_9
	Reason last institution: I wanted to pressure the other party
	

	Description
	I wanted to pressure the other party
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_10
	Reason last institution: I have a previous positive experience with this way to resolve a problem
	

	Description
	I have a previous positive experience with this way to resolve a problem
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_11
	Reason last institution: An advisor advised me to do so
	

	Description
	An advisor advised me to do so
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_12
	Reason last institution: I trusted this process the most
	

	Description
	I trusted this process the most
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_13
	Reason last institution: I did not choose this approach, the other party did
	

	Description
	I did not choose this approach, the other party did
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_14
	Reason last institution: For another reason,
	

	Description
	For another reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F22_3_99
	Reason last institution: Don’t know/prefer not to say
	

	Description
	Don’t know/prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F23_3
	Status process
	

	Description
	Status process
	

	Question
	Has the procedure with [last organization] already come to an end or is it still ongoing?
	

	Type
	Nominal
	

	Codes
	1
	It has ended

	
	2
	It is ongoing

	
	88
	Don’t know

	
	99
	Prefer not to say

	F24_3
	Hearings process
	

	Description
	Hearings process
	

	Question
	Have there been any hearings, meetings or appointments with [last organization] in order to try and solve your case?
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	88
	Don’t know

	F25_3
	Experience last institution
	

	Description
	Intro experience institution
	

	Question
	Thinking about [last organization], to what extent do you agree or disagree with the following statements?
	

	F25_3_1
	Experience last institution statement 1
	

	Description
	Experience fair
	

	Question
	I was treated in a fair manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_2
	Experience last institution statement 2
	

	Description
	Experience polite
	

	Question
	I was treated in a polite manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_3
	Experience last institution statement 3
	

	Description
	Experience voice
	

	Question
	I was able to voice my views and opinions
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_4
	Experience last institution statement 4
	

	Description
	Experience listened to
	

	Question
	My opinions were carefully listened to
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_5
	Experience last institution statement 5
	

	Description
	Experience understandable
	

	Question
	I was able to understand the process as it took place
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_6
	Experience last institution statement 6
	

	Description
	Experience clear communication
	

	Question
	Details about the procedure were clearly communicated to me
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_7
	Experience last institution statement 7
	

	Description
	Experience competent
	

	Question
	The person that handled my case was competent
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_8
	Experience last institution statement 8
	

	Description
	Experience impartial
	

	Question
	The process was impartial
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_9
	Experience last institution statement 9
	

	Description
	Experience timely
	

	Question
	The process took place in a timely manner
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_10
	Experience last institution statement 10
	

	Description
	Experience accurate info
	

	Question
	The process was based on accurate information
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F25_3_11
	Experience last institution statement 11
	

	Description
	Experience fair
	

	Question
	I believe I was treated the same way as others
	

	Type
	Ordinal
	

	Code
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	No answer

	F26_3
	last Institution worthwhile
	

	Description
	Experience institution was worthwhile
	

	Question
	Taking your whole experience into consideration, do you think the process at [last organization] was worthwhile?
	

	Type
	Ordinal
	

	Code
	1
	Yes, it was absolutely worthwhile

	
	2
	It was somewhat worthwhile

	
	3
	It was not really worthwhile

	
	4
	No, it was absolutely not worthwhile

	
	99
	No answer

	F27_3
	last Institution not worthwhile
	

	Description
	Why not worthwhile
	

	Question
	Why not?
	

	Relevance 
	Only if F26_3=3 or F26_3=4.
	

	Type
	Nominal (multiple select)
	

	Code
	1
	It made no difference

	
	2
	It made the problem worse

	
	3
	It was not the type of solution I sought

	
	4
	It was too far away or too hard to get to

	
	5
	The opening hours were inconvenient

	
	6
	It was too expensive

	
	7
	I was not treated well

	
	8
	Other reason

	
	99
	No answer

	F27_3_1
	last Institution not worthwhile: It made no difference
	

	Description
	It made no difference
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_2
	last Institution not worthwhile: It made the problem worse
	

	Description
	It made the problem worse
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_3
	last Institution not worthwhile: It was not the type of solution I sought
	

	Description
	It was not the type of solution I sought
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_4
	last Institution not worthwhile: It was too far away or too hard to get to
	

	Description
	It was too far away or too hard to get to
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_5
	last Institution not worthwhile: The opening hours were inconvenient
	

	Description
	The opening hours were inconvenient
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_6
	last Institution not worthwhile: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_7
	last Institution not worthwhile: I was not treated well
	

	Description
	I was not treated well
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_8
	last Institution not worthwhile: Other reason
	

	Description
	Other reason
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F27_3_99
	last Institution not worthwhile: No answer
	

	Description
	No answer
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3
	Difficulties institution
	

	Description
	Difficulties faced with last institution
	

	Question
	All things considered, have you experienced any difficulties in relation to your experience with [last organization]?
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	It was too far away or too hard to get to

	
	2
	Inconvenient opening hours

	
	3
	Difficulty getting through on the phone

	
	4
	Difficulty getting an appointment

	
	5
	It took too long to get a response

	
	6
	It was too expensive

	
	7
	There was a language barrier

	
	8
	The process was hard to understand or inadequately explained

	
	9
	The organization was not able or willing to handle my case

	
	10
	The venue was not accessible to me

	
	11
	The venue did not offer enough privacy to discuss my case

	
	12
	I was discriminated against

	
	13
	Other difficulty

	
	99
	No answer

	F28_3_1
	Difficulties last institution: It was too far away or too hard to get to
	

	Description
	It was too far away or too hard to get to
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_2
	Difficulties last institution: Inconvenient opening hours
	

	Description
	Inconvenient opening hours
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_3
	Difficulties last institution: Difficulty getting through on the phone
	

	Description
	Difficulty getting through on the phone
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_4
	Difficulties last institution: Difficulty getting an appointment
	

	Description
	Difficulty getting an appointment
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_5
	Difficulties last institution: It took too long to get a response
	

	Description
	It took too long to get a response
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_6
	Difficulties last institution: It was too expensive
	

	Description
	It was too expensive
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_7
	Difficulties last institution: There was a language barrier
	

	Description
	There was a language barrier
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_8
	Difficulties last institution: The process was hard to understand or inadequately explained
	

	Description
	The process was hard to understand or inadequately explained
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_9
	Difficulties last institution: The organization was not able or willing to handle my case
	

	Description
	The organization was not able or willing to handle my case
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_10
	Difficulties last institution: The venue was not accessible to me
	

	Description
	The venue was not accessible to me
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_11
	Difficulties last institution: The venue did not offer enough privacy to discuss my case
	

	Description
	The venue did not offer enough privacy to discuss my case
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_12
	Difficulties last institution: I was discriminated against
	

	Description
	I was discriminated against
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_13
	Difficulties last institution: Other difficulty
	

	Description
	Other difficulty
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F28_3_99
	Difficulties last institution: Other difficulty
	

	Description
	
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F29_3
	Decision last institution
	

	Description
	Decision reached at institution
	

	Question
	Was a judgment, decision or agreement reached at [last organization]?
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	88
	Don’t know

	
	99
	No answer

	F30_3
	Intro decision statements
	

	Question
	To what extent has the judgment, decision or agreement reached at [last organization], …

	

	Relevance
	Only if F29_3=1
	

	F30_1_3
	Decision statement 1
	

	Description
	Solved
	

	Question
	...solved the problem?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer

	F30_2_3
	Decision statement 2
	

	Description
	Accepted
	

	Question
	…been accepted by yourself?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer

	F30_3_3
	Decision statement 3
	

	Description
	Accepted respondent
	

	Question
	…been accepted by yourself?
	

	Type
	Ordinal
	

	Codes
	1
	Completely

	
	2
	To some extent

	
	3
	Not at all

	
	99
	No answer



[bookmark: _Toc232364192]Follow up: Outcome
	F31
	Outcome about
	

	Description
	How outcome came about
	

	Question
	Which of the following statements best reflects how the solution of your problem was ultimately brought about?
It was brought about by…
	

	Relevance
	Only if S(2-11)_9=3
	

	Type
	Nominal
	

	Codes
	1
	A court or tribunal judgment

	
	2
	A decision or intervention by a formally designated authority, such as the Administrative Monitoring Authority

	
	3
	A decision by a quasi-judicial committee

	
	4
	A decision or intervention by a customary authority (e.g. ,Wisemen council)

	
	5
	A decision or intervention by a religious authority

	
	6
	Public prosecution

	
	7
	The police or other security agency

	
	8
	A formal appeal process operated by the other party or independently

	
	9
	Mediation, conciliation or arbitration by a different entity or organization

	
	10
	Agreement between you and the other party

	
	11
	The other party independently doing what you wanted

	
	12
	You independently doing what the other party wanted

	
	13
	Moving away from the problem (for example, changing jobs, moving house)

	
	14
	The problem sorted itself out

	
	15
	Decision or intervention of another party, specify

	
	99
	Don't know/prefer not to say

	F31_1
	Outcome about specify
	

	Description
	Specify other
	

	Question
	You selected that the outcome was brought about by another party. Could you please specify what party?
	

	Type
	String
	

	F32
	Outcome favour
	

	Description
	Outcome favour
	

	Question
	In whose favour was the outcome?
	

	Type
	Nominal
	

	Codes
	1
	In my favour

	
	2
	In the other party’s favour

	
	3
	In favour of both parties

	
	4
	In favour of neither party

	
	88
	Don’t know

	
	99
	Prefer not to say

	F33
	Intro outcome statements
	

	Question
	Thinking about the outcome of your problem, to what extent do you agree or disagree with the following statements?
	

	F33_1
	Outcome statement 1
	

	Description
	Fair process
	

	Question
	The process that led to the outcome was basically fair for everybody involved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/Prefer not to say

	F33_2
	Outcome statement 2
	

	Description
	Fair outcome
	

	Question
	The outcome was basically fair for everybody involved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/Prefer not to say

	F33_3
	Outcome statement 3
	

	Description
	Effort
	

	Question
	The outcome was proportional to the effort I put into the case.
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/Prefer not to say

	F33_4
	Outcome statement 4
	

	Description
	Needs
	

	Question
	The outcome met my needs
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/Prefer not to say

	F33_5
	Outcome statement 5
	

	Description
	Damages
	

	Question
	The outcome fixed all losses and damages caused by the problem
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/Prefer not to say

	F33_6
	Outcome statement 6
	

	Description
	Timely
	

	Question
	The problem was resolved in a timely manner
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/Prefer not to say

	F33_7
	Outcome statement 7
	

	Description
	Recur
	

	Question
	The problem is unlikely to recur
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/Prefer not to say

	F34
	Outcome enforcement
	

	Description
	Outcome enforced
	

	Question
	Has the outcome been enforced?
	

	Type
	Nominal
	

	Codes
	1
	Yes it was fully enforced / implemented

	
	2
	Partially

	
	3
	It is in progress

	
	4
	Not implemented/enforced at all

	
	88
	Don't know

	
	99
	Prefer not to say

	F35
	Non enforcement
	

	Description
	Reason non-enforcement
	

	Question
	Why has it not been implemented (fully)?
	

	Relevance
	Only if F34=2 or F34=4
	

	Type
	Nominal (multiple select)
	

	Codes
	1
	The other party refused

	
	2
	I refused

	
	3
	The outcome has been challenged/appealed before another venue

	
	4
	For reasons related to the authorities responsible for implementation (no bailiff, bailiff refusing to implement)

	
	5
	The other party could not be contacted (by me or the bailiff)

	
	6
	I decided not to implement it

	
	7
	The other party decided not to implement it

	
	88
	Don’t know

	
	99
	Prefer not to say

	F35_1
	Non-enforcement: The other party refused
	

	Description
	The other party refused
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_2
	Non-enforcement: I refused
	

	Description
	I refused
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_3
	Non-enforcement: The outcome has been challenged/appealed before another venue
	

	Description
	The outcome has been challenged/appealed before another venue
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_4
	Non-enforcement: 
For reasons related to the authorities responsible for implementation (no bailiff, bailiff refusing to implement)
	

	Description
	For reasons related to the authorities responsible for implementation (no bailiff, bailiff refusing to implement)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_5
	Non-enforcement: 
The other party could not be contacted (by me or the bailiff)
	

	Description
	The other party could not be contacted (by me or the bailiff)
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_6
	Non-enforcement: 
I decided not to implement it
	

	Description
	I decided not to implement it
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_7
	Non-enforcement: 
The other party decided not to implement it
	

	Description
	The other party decided not to implement it

	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_88
	Non-enforcement: 
Don’t know
	

	Description
	Don’t know
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes

	F35_99
	Non-enforcement: 
Prefer not to say
	

	Description
	Prefer not to say
	

	Type
	Nominal (binary)
	

	Codes
	0
	No

	
	1
	Yes



[bookmark: _Toc232364193]Follow up: Expenses
	F36
	Intro expenses
	

	Question
	Now considering the problem and its solution as a whole, have you had to pay any of the following expenses? This includes expenses paid by family or friends
	

	F36_1
	Expenses 1
	

	Description
	Lawyer or advisor
	

	Question
	Fees for a lawyer or advisor
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don't know/Prefer not to say

	F36_2
	Expenses 2
	

	Description
	Court
	

	Question
	Court or administrative fees
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don't know/Prefer not to say

	F36_3
	Expenses 3
	

	Description
	Evidence
	

	Question
	Collecting information or evidence (including reimbursing witnesses’ costs)
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don't know/Prefer not to say

	F36_4
	Expenses 4
	

	Description
	Travel
	

	Question
	Travel expenses
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don't know/Prefer not to say

	F36_5
	Expenses 5
	

	Description
	Correspondence
	

	Question
	Phone calls, correspondence
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don't know/Prefer not to say

	F36_6
	Expenses 6
	

	Description
	Lost business
	

	Question
	Lost business or salary resulting from being occupied with the problem
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don't know/Prefer not to say

	F36_7
	Expenses 7
	

	Description
	Casual costs
	

	Question
	Casual costs or commissions
	

	Type
	Nominal
	

	Codes
	1
	Yes

	
	2
	No

	
	99
	Don't know/Prefer not to say

	F37
	Covering expenses
	

	Description
	Difficult to cover expenses
	

	Question
	How difficult was it to find money to cover these expenses?
	

	Relevance
	Only if one or more expenses under F36 = 1.
	

	Type
	Nominal
	

	Codes
	1
	It was rather difficult

	
	2
	It was quite difficult

	
	3
	It was not difficult at all

	
	99
	Don't know/prefer not to say

	F38
	Time spent
	

	Description
	Time spent to resolve the issue
	

	Question
	And in total, how much time have you had to spend on trying to resolve the issue?
	


	Type
	Nominal
	

	Codes
	1
	Days

	
	2
	Weeks

	
	3
	Months

	
	4
	Years

	
	99
	Don't know

	F38_1
	Days
	

	Description
	Number of days
	

	Question
	How many days
	

	Relevance
	Only if F38_1=1.
	

	Type
	Integer
	

	F38_2
	Weeks
	

	Description
	Number of weeks
	

	Question
	How many weeks
	

	Relevance
	Only if F38_2=1.
	

	Type
	Integer
	

	F38_3
	Months
	

	Description
	Number of months
	

	Question
	How many months
	

	Relevance
	Only if F38_3=1.
	

	Type
	Integer
	

	F38_4
	Years
	

	Description
	Number of years
	

	Question
	How many years
	

	Relevance
	Only if F38_4=1.
	

	Type
	Integer
	















[bookmark: _Toc232364194]Opinions & confidence
	C1
	Significant legal problems intro
	

	Statement
	Thinking about significant legal problems, to what extent do the following statements describe you? Please indicate whether the statement is not at all true, hardly true, moderately true, exactly true.
	

	C1_1
	Significant legal problems 1
	

	Question
	I can always manage to solve difficult problems if I try hard enough.
	

	Type
	Ordinal

	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_2
	Significant legal problems 2
	

	Question
	If someone opposes me, I can find the means and ways to get what I want.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_3
	Significant legal problems 3
	

	Question
	It is easy for me to stick to my aims and accomplish my goals.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_4
	Significant legal problems 4
	

	Question
	I can remain calm when facing difficulties because I can rely on my coping abilities.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_5
	Significant legal problems 5
	

	Question
	When I am confronted with a problem, I can usually find several solutions.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_6
	Significant legal problems 6
	

	Question
	I am good at finding information to help resolve problems.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_7
	Significant legal problems 7
	

	Question
	I am afraid to speak to people directly to press my rights
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_8
	Significant legal problems 8
	

	Question
	Worry that I don’t express myself clearly can stop me from acting.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_9
	Significant legal problems 9
	

	Question
	I avoid pressing my rights because I am not confident that I will be successful.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C1_10
	Significant legal problems 10
	

	Question
	I do not always get the best outcome for myself because I try to avoid conflict.
	

	Type
	Ordinal
	

	Codes
	1
	Exactly true

	
	2
	Partially true

	
	3
	Hardly true

	
	4
	Not at all true

	
	99
	Don't know/prefer not to say

	C2
	Legal system intro
	

	Statement
	Thinking about significant legal problems (business problems, housing, debt, …), to what extent do you agree with the following statements? Please indicate whether the statement is not at all true, hardly true, moderately true, exactly true.
	

	C2_1
	Legal system 1
	

	Question
	Such problems are usually solved quickly and efficiently
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_2
	Legal system 2
	

	Question
	People with less money generally get worse results
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_3
	Legal system 3
	

	Question
	For problems like this, an experienced person usually gets what they want
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_4
	Legal system 4
	

	Question
	It is easy to take such problems to court if necessary
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_5
	Legal system 5
	

	Question
	For such problems, hiring lawyers is very expensive for most people
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_6
	Legal system 6
	

	Question
	Usually, bringing a case to court costs more than it is worth
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_7
	Legal system 7
	

	Question
	The law treats all parties fairly without discrimination
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_8
	Legal system 8
	

	Question
	Judges have their own agenda which is separate from the law
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_9
	Legal system 9
	

	Question
	Judicial rulings and orders are affected by external pressures (political, tribal, media)
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C2_10
	Legal system 10
	

	Question
	The judiciary treats all parties fairly without discrimination
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C3
	Trust institutions intro
	

	Statement
	To what extent do you trust the following actors?
	

	C3_1
	Trust institutions 1
	

	Question
	The police
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C3_2
	Trust institutions 2
	

	Question
	Public prosecution
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C3_3
	Trust institutions 3
	

	Question
	Public lawyers
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C3_4
	Trust institutions 4
	

	Question
	Private lawyers
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C3_5
	Trust institutions 5
	

	Question
	Courts
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C3_6
	Trust institutions 6
	

	Question
	Customary committees
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C3_7
	Trust institutions 7
	

	Question
	Religious institutions (e.g. ,those specialized in issuing Fatwas)
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C3_8
	Trust institutions 8
	

	Question
	Supreme court
	

	Type
	Ordinal
	

	Codes
	1
	Fully trust

	
	2
	Trust to a certain extent

	
	3
	Do not trust to some extent

	
	4
	Do not trust at all

	
	99
	Don't know/prefer not to say

	C4
	Courts & judges intro
	

	Statement
	To what extent do you agree with the following statements on courts and judges?
	

	C4_1
	Courts & judges 1
	

	Question
	Judges are neutral and not biased in favour of a particular adversary.
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C4_2
	Courts & judges 2
	

	Question
	If you would bring a case to court, you can be confident that the problem will be solved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C4_3
	Courts & judges 3
	

	Question
	Judges handle problems promptly and efficiently
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C4_4
	Courts & judges 4
	

	Question
	Judges are impartial and do not tolerate corrupt practices
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C4_5
	Courts & judges 5
	

	Question
	Judges are independent and are not influenced by external factors such as political pressures or tribal affiliations.
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C4_6
	Courts & judges 6
	

	Question
	Judges enjoy prestige and respect
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C4_7
	Courts & judges 7
	

	Question
	Male judges perform better than female judges
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C5
	Private lawyers intro
	

	Statement
	To what extent do you agree with the following statements on private lawyers?
	

	C5_1
	Private lawyers 1
	

	Question
	If you contact a private lawyer with a problem, you can be confident that the problem will be solved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C5_2
	Private lawyers 2
	

	Question
	People like me can afford help from a private lawyer
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C5_3
	Private lawyers 3
	

	Question
	A private lawyer is better than a public lawyer
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C5_4
	Private lawyers 4
	

	Question
	If you contact a private lawyer with a problem, you can trust his integrity and honesty.
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C6
	Public lawyers intro
	

	Statement
	To what extent do you agree with the following statements on public lawyers?
	

	C6_1
	Public lawyers 1
	

	Question
	If you contact a public lawyer with a problem, you can be confident that the problem will be solved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C6_2
	Public lawyers 2
	

	Question
	People resort to public lawyers mainly because of low or no fees
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C6_3
	Public lawyers 3
	

	Question
	Public lawyers are as good as private lawyers
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C6_4
	Public lawyers 4
	

	Question
	The good relationship between public lawyers and members of the judiciary makes them better able to solve problems
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C6_5
	Public lawyers 5
	

	Question
	If you contact a public lawyer with a problem, you can trust his integrity and honesty.
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C7
	Public prosecution intro
	

	Statement
	To what extent do you agree with the following statements on the public prosecution?
	

	C7_1
	Public prosecution 1
	

	Question
	The Public Prosecution is not influenced by external factors such as political pressures or tribal affiliations.
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C7_2
	Public prosecution 2
	

	Question
	The public prosecution tends to strictly use its power to accuse and investigate (e.g., pretrial detention)
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C7_3
	Public prosecution 3
	

	Question
	The public prosecution deals with problems effectively
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C7_4
	Public prosecution 4
	

	Question
	The public prosecution treats all parties fairly without discrimination on the basis of nationality, political affiliation, race, …
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C7_5
	Public prosecution 5
	

	Question
	Men are more capable than women of holding public prosecution positions
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C7_6
	Public prosecution 6
	

	Question
	If you contact the public prosecution with a problem, you can be confident that it will be solved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C7_7
	Public prosecution 7
	

	Question
	If you contact the public prosecution with a problem, you can trust his integrity and honesty
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8
	Customary bodies intro
	

	Statement
	To what extent do you agree with the following statements on customary bodies (such as tribal elders, councils of elders)?
	

	C8_1
	Customary bodies 1
	

	Question
	Customary bodies usually provide an effective alternative to the judicial system
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_2
	Customary bodies 2
	

	Question
	Customary bodies are usually complementary to the judicial system
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_3
	Customary bodies 3
	

	Question
	People like me can afford to resort to customary authorities
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_4
	Customary bodies 4
	

	Question
	Customary actors tend to achieve social reconciliation at the expense of the rights and interests of individuals
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_5
	Customary bodies 5
	

	Question
	Decisions of customary bodies are affected by tribal weight
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_6
	Customary bodies 6
	

	Question
	Customary practices encourage violating the law and impunity
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_7
	Customary bodies 7
	

	Question
	Customary bodies are negatively affected by the absence of women from representation in them (e.g. ,membership of customary committees and councils of elders)
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_8
	Customary bodies 8
	

	Question
	If you contact a customary body with a problem, you can be confident that it will be solved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C8_9
	Customary bodies 9
	

	Question
	If you contact a customary body with a problem, you can trust their integrity and honesty
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C9
	Police intro
	

	Statement
	To what extent do you agree with the following statements on the police?
	

	C9_1
	Police 1
	

	Question
	If someone contacts the police with a problem, they can be confident that it will be solved
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C9_2
	Police 2
	

	Question
	The police handle problems promptly and efficiently
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C9_3
	Police 3
	

	Question
	It is easy to take an issue to the police if needed
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C9_4
	Police 4
	

	Question
	The police treat all parties fairly without discrimination
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C9_5
	Police 5
	

	Question
	If you contact the police with a problem, you can trust their integrity and honesty
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C10
	Violence
	

	Question
	Could you tell me what you think about violence against other people. Is this totally justified, totally unjustified, or somewhere in between?
	

	Type
	Ordinal
	

	Codes
	1
	Totally unjustified

	
	2
	Somewhat unjustified

	
	3
	Somewhat justified

	
	4
	Always justified

	
	99
	No answer

	C11
	Tribe
	

	Question
	In your opinion, what is the importance of the role of the tribe in resolving disputes at the present time?
	

	Type
	Ordinal
	

	Codes
	1
	Very important

	
	2
	Somewhat important

	
	3
	Somewhat unimportant

	
	4
	Not important at all

	
	99
	Don’t know/No answer

	C12
	Women intro
	

	Statement
	Concerning the status of women in Libyan society, to what extent do you agree or disagree with the following statements?
	

	C12_1
	Women 1
	

	Question
	Overall, men are better political leaders than women
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C12_2
	Women 2
	

	Question
	Women can become successful judges
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C12_3
	Women 3
	

	Question
	Education is more important for men than for women.
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C12_4
	Women 4
	

	Question
	In the private sector, men are generally better executives than women
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C12_5
	Women 5
	

	Question
	When jobs are scarce, men should have more right to work then women
	

	Type
	Ordinal
	

	Codes
	1
	Totally agree

	
	2
	Agree to some extent

	
	3
	Disagree to some extent

	
	4
	Totally disagree

	
	99
	Don't know/prefer not to say

	C13
	Fair trial
	

	Question
	In your opinion, to what extent is the principle of a fair trial applied in Libya?
	

	Type
	Ordinal
	

	Codes
	1
	Fully applied

	
	2
	Somewhat applied

	
	3
	Somewhat unapplied

	
	4
	Not applied at all

	
	99
	I do not know/No answer
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